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ABSTRACT 

In April 1994, the American Association of Community 
Colleges (AACC) was awarded a $600,000 grant from the Department of 
Labor for a project to enhance community colleges’ capacity to meet 
national workforce training needs. The project featured three 
components: (1) the developnnent of a national network of state 

representatives of community college business and industry liaisons; 
(2) the establishment of a national employment, training, and 
literacy database of community college programs; and (3) sponsorship 
of the Workfoice Development Institute (WDI) . A total of 64 community 
college professionals, out of 161 applicants, were selected to become 
AACC workforce development contacts in 49 states and Puerto Rico. 
Contacts helped reach key community college personnel in each state 
and alerted AACC to the special needs of small and medium-sized 
businesses. The database developed by the project contains 
information on contract training programs in the areas of adult 
education, employment, training, and literacy program. s. By July 
1995, the database contained information on 2,310 programs and 
services from 430 colleges. The WDI was a 3-day national training 
conference which took place January 18 through 21, 1995, attracting 
135 participants in the fields of contract training, s chool - t o-work 
or tech prep, displaced workers, and other (including business). 
Appendixes include a project statement of work; articles from AACC 
publications describing the project; the Liaison Network call for 
applications and final roster; and a National Community Colleg’e 
Workforce Development Database Institutional Survey, with sample 
database screens. (TGI) 
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Community Colleges and Workforce Investment 
AACC/DOL Project 



INTRODUCTION 

In April 1994, the American Association of Community Colleges (AACC) was 
awarded a $600,000 grant from the Employment and Training Administration (ETA) of 
the U.S. Department of Labor (DOL) for a project to help community colleges enhance 
their capacity to meet national workforce training needs. The project featured three 
components: (1) development of a pilot national network of state representatives of 
community college business /industry liaisons; (2) establishment of a national 
employment, training and literacy database of commimity college programs; and (3) 
sponsorship of the Workforce Development Institute. This report summarizes the 19- 
month project. 

RATIONALE 

Community colleges have emerged as one of the major, logical providers of 
workforce training to employees of America's businesses and industries. A majority of 
commuiuty colleges have accepted the role of training and retraining of employees of 
local business, industry, labor, and government as a logical extension of their career 
preparation, continuing education, and community services missions. 

The nation's community colleges have a long history of providing occupational 
and technical training in fields that reflect the needs of the local economies—often 
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providing some of the most sophisticated training available anywhere in new and 
emerging technologies. They also have extensive and successful experience in 
providing programs and services for those adults who make up the bulk of existing 
workforce that requires additional training and retraining. 

There is a community college located within commuting distance of over 90 
percent of the total population of the nation. As a result, community colleges are well- 
positioned to provide effective workforce training where it is most needed. The basic 
infrastructure for delivering training is largely in place. Community colleges are both 
accustomed and inclined to work in partnerships with business, industry, labor, and 
government to deliver high-quality training at reasonable cost. Recent national studies 
suggest that as many as 96% of community colleges are providing workforce training 
for employees of business, industry, labor and government, and virtually all customize 
such training to meet specific workforce needs (Doucette, 1993). 

PROJECT GOAL 

To create a DOL/ AACC partnership to eiahance the effectiveness of the nations 
community college system in responding to the workforce training and retraming 
needs of dislocated workers, incumbent v/orkers seeking to upgrade their skills, and 
youth apprentices. AACC will work with ETA to design a partnership that ensures 
effective community college support for ETA's Workforce Security agenda as it applies 
to dislocated workers, incumbent workers seeing to upgrade or obtain certification of 
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their skills, and school-to-work opportunity participants. This will be accomplished 
through direct training, information sources, and improved communication and 
networking opportunities for community college staff /administrators. 



PROGRAM DESIGN 

In an effort to reach the most community colleges as effectively as possible, 
AACC coordinated and implemented three components: (1) a national network of 
community college business /industry liaisons; (2) a national employment, training, and 
literacy database of community college programs; and (3) a Workforce Development 
Institute, which would feature a regional ''omponent. 

1. AACC State Liaisons for Workforce Development 

In a competitive process that used a "call for applications" approach, AACC 
identified a national network of conununity college business /industry liaisons. These 
AACC State Liaisons for Workforce Development served as point persons for 
information exchange and needs assessment. A total of 161 community college 
professionals applied to become state liaisons, and a 63 were selected through a peer 
review process to become the AACC workforce development contacts in 49 states. A 
representative from Puerto Rico was added later. AACC convened the group for 
special training in Washington, EXZ, in September 1994. Information was gathered 
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aboui individual state needs and issues, and the liaisons were informed about current 
national resources and initiatives. AACC convened a second meeting in April 1996 in 
Minneapolis. 

EXiring the course of the project the State Liaisons served multiple dissemination 
roles: they helped AACC reach key community college personnel in each state; they 
alerted AACC to the special needs of small and medium-sized businesses in their 
respective states; they communicated needs to and from EK)L; they shared trends in 
their regions; and they contributed their expertise in developmental phases of the 
national employment, training, and literacy database, and the Workplace Development 
Institute. Selected liaisons served as reviewers for publications and other resources of 
the National Workforce Assistance Collaborative. 

2. National Community College Workforce Development Database 

Working in collaboration with the NETWORK consortium and staff of DOL's 
Training Technology Resource Center (TTRC), AACC developed a national 
emplo)mient, training, and literacy database. Housed at DOL, this public domain 
database serves as a national resource for community college use and as a research tool 
for federal agencies, business and industry, and others interested in workforce 
development. The database includes information about contract training programs at 
community colleges in the areas of adult education, employment, training, and literacy 
programs m both the public and private sector. Information was gathered in a national 
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survey of all U. S. community, technical, and junior colleges. College workforce 
development specialists, including continuing education and contract training 
specialists, contributed the following information for each program: contact names and 
addresses, length of the program, program outcomes, types of equipment used, 
curriculum outline, instructional texts used, and companies that have purchased the 
program or service. The database is designed to help community colleges: 

• serve employees more completely, 

• develop curriculum in less time and at lower cost, 

• maximize resource sharing through increased communication, and 

• expand economic development opportunities with business and industry. 
This year focused on designing the database. However, by the end of July 1996, the 
National Community College Workforce Development Database contained 
information on 2,310 programs and services from 430 community colleges. Two-thirds 
of the programs described contract training in the private sector. 

Private sector program /service information collected in the first year covered the 
following areas: workplace literacy, ESL workplace literacy, customized training, 
outplacement, apprenticeship, defense conversion programs, assessment services for 
corporate clients, advanced manufacturing technologies, and other programs. For the 
pubUc sector part of the database, information was collected on a variety of community 
college training programs supported by DOL, the Department of Health and Human 
Services, Department of Housing and Urban Development, and Department of 
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Education. The database is searchable by key word or free text strategies. 

For community colleges, the database is useful for developing new programs for 
employers, responding to local economic development needs, and as resource 
development tool. Experience to date suggests that this national database will be 
particularly useful to community colleges working with small and medium-sized 
companies. A major obstacle to providing services to smaller companies is the cost of 
developing customized training. The database provides curriculum and other 
information that may curtail some start-up costs. It also can stimulate consortium 
building among community colleges, allowing them to reduce costs to small businesses. 

In February 1995 the National Community College Workforce Development 
Database officially went online to the general public through the TTRC, and was 
accessible via modem and a toll-free telephone number. By July 1995, users were able 
to access the database through Telnet to ttrc.doleta.gov. 

Throughout the project, NETWORK and A ACC staff conducted a series of 
workshops and other presentations to introduce community college administrators to 
the database. The organizations and meetings at which the demonstrations were 
conducted include: 

Jan 1995 Workforce Development Institute, Scottsdale, AZ 

Feb 1995 Workforce 2000 Conference, San Diego, CA 

Mar 1995 New Jersey Occupational Training and Education Network 

U.S Department of Labor, National Capacity Building Task Force, 
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Apr 1995 AACC Convention, Minneapolis, MN 
NETWORK Conference, Nashville, TN 
U.S Department of Labor, Washington, DC 
May 1995 National Council for Resource Development, Elgin, IL 
Texas Association of Continuing Education, Austin, TX 
National Council for Resource Development, Washington, DC 



Oak Ridge Center for Manufacturing (Washington, DC, meeting) 
Jun 1995 National Coalition of Advanced Technology Centers Summer 
Conference, Bethlehem, PA 

Jul 1995 Ohio Board of Regents' Enterprise Ohio Conference, OH 
Leadership 2000 Conference, San Francisco, CA 
California Community Colleges' ED>NET Directors, CA 



3. Workplace Development Institute 

The AACC Workplace Development Iiistitule, a three-day national training 
conference for community college business /industry liaisons, took place January 18-21, 
1995, in Scottsdale, Arizona. Like the inaugural Institute offered by AACC in 1993, it 
was designed to help community college business /industry liaisons do a better job 
delivering training services to businesses, particularly small and medium-sized firms. 



Members of the National Coalition of Advanced Technology Centers, National Coxmcil 
of Occupation Education, National Council on Community Service and Continuing 
Education, and others advised on the program content. Special sessions were convened 
to address regional issues and to help improve the regional networking necessary for 
consoi*tium building. 

Under the theme "Workforce Training: A Sound Investment," experts from 
business, education, and government presented current information and emphasized 
practical applications for improving community college workforce development 
services. Workshops and general sessions were grouped generailly as follows: service 
providers; school-to-work; workforce skills; marketing; and manufacturing. They 
covered topics such as diversity and change in the workplace; supplier training; 
services to small and midsized companies; advanced technological education; basic 
skills; skills standards; contracting with business and industry; high-performance work 
skills; technical presentations; job analysis and assessment; manufacturing assessment; 
ISO 9000; Baldrige criteria; just-in-time training; and contract training systems. Hands- 
on sessions allowed participants to interact with presenters and each other. 

In response to suggestions from the field, the Institute included a special panel of 
presenters representing several community college organizations with an interest in 
workforce development. They were the National Coalition of Advanced Technology 
Centers, National Council of Community Services and Continuing Education, National 
Council on Occupational Education, National Workforce Assistance Collaborative, 
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National Institute for Standards and Technology, and NETWORK consortium. Since 
the Institute, several of these organizations have instituted formal plans to work 
coUaboratively on projects of common interest. 

The Workplace Development Institute attracted 135 participants. Primary job 
responsibilities of the attendees were as follows: 

• Contract training/ services to business 59% 

• School-to-Work/Tech Prep 11% 

• Displaced workers 1% 

• Other (including business) 29% 

The service area of institutions represented by attendees was 29% urban, 53% rural, and 
18% suburban. The Institute received highly positive evaluations, with 98% of 
attendees reporting that they would recommend it to colleagues. Participants reported 
that the Institute was one of the few meetings organized specifically to help commimi ty 
college professionals improve customer training and industry linkages, that the 
opportunity to network with professionals from different areas of the country was 
important, and that the sessions provided information that was valuable for serving 
small and medium-sized companies. A summary of the meeting. Workforce Development 
Institute: Summary Report, was published and distributed in spring 1995. 



OBSERVATIONS 

All indicators suggest that this project has been successful in meeting its goals 
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and perhaps going beyond them. The experiences of this grant period suggest the 

following: 

1. State Liaisons should have a stronger relationship with the National Workforce 
Assistance Collaborative and the Manufacturing Extension Centers. 
Collaboration among iaie three groups would lead to implementation of more 
effective workforce development programs and the state and local levels. 

2. The National Community College Workforce Development Database should be 
expanded to include information on credit and certificate programs related to 
workforce development and worker retraining. 

3. A user's manual is needed for the National Community College Workforce 
Development Database. 

4. Procedures should be finalized for updating program information for the 
National Community College Workforce Development Database, and for 
updating such information oiUine. 

5. Access to the National Commrmity College Workforce Development Database 
via the World Wide Web could broaden its usefulness to colleges, workers, and 
business / industry. 

6. TTRC should develop a management information system for the National 
Community College Workforce Development Database that will permit report 
generation to study trends in workforce development public- and private-sector 
services and programs. 
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The National Community College Workforce Development Database holds great 
promise particularly because, housed as it is at the Department of Labor, it is a 
public domain database. Any future discussions of making it self-sufficient must 
first address that issue. 

8. The scholarship program of the Workforce Development Institute has helped 
workforce training professionals to increase their knowledge of current issues 
and improve their skills in serving their local communities. Since the 
scholarships are crucial to individuals otherwise unable to travel to this 
professional development opportunity, the scholarship aspect of the Institute 
should should continue. A cost-sharing mechanism could be implemented. 
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STATEMENT OF WORK 



National Network of Community College BusinessAndustry Liaisons 

Task 1 Selection process . One representative from each state will be 

selected to serve as the contact person for that state. 

Task 2 Orientation . AACC will conduct an orientation session for the 50 

state liaisons, at which information will be gathered about 
individual state needs and issues. The liaisons will be informed 
about current national resources and initiatives. 

Task 3 Dissemination. Periodic information will be distributed to the state 

liaisons. 

National Employment, Training, and Literacy Database 

Task 4 Advisory committee . An advisory group will be selected. They 

will give input on the survey design, the set up of the network 
database, and the network content. 

Task 5 Survey . A survey will be developed and distributed to all 

community colleges requesting information to be included in the 
national database. 

Task 6 Database operations. In collaboration with NETWORK, AACC 

will coordinate the design and functions of the community college 
network, including data input from the surveys. 

Task 7 Marketing . The database will be marketed through AACC and 

affiliated groups' publications and mailings. 

Workplace Development Institute 

Tasks Planning committee . A planning committee will be convened to 

plan the logistics and program content of the Workplace 
Development Institute. Committee members will be drawm from 
participants of the 1993 Institute and regional meetings and AACC 



Task 9 



Task 10 



Task 11 



Management 
Task 10 
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affiliated organizations. 

Program desig n. AACC will coordinate the program design and 
will incorporate special tracks, including regional meetings and 
special sessions for rural /urban areas. 

Training institute . AACC will provide a three-day training 
institute for approximately 200 community college 
business /industry liaisons who provide training services to small 
and medium-sized firms. The program content will focus on but 
not be limited to technical training and workforce literacy. AACC 
will organize the program content and logistics. 

Evaluation . Institute partici^ a its will be requested to complete a 
comprehensive evaluation. A summary report will be prepared for 
the Department of Labor. 



Oversig ht. AACC will provide ongoing oversight of all the 
activities for the duration of the project and will respond to DOL's 
informational needs as requested during the time frame of the 
project. 
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and/or training as claimed by the institution. This issue, |\ hifc 
potentially created new institutional liabilities, has esseptial»\’ 
been resolved as satisfactorily as is possible within thtv£(^- 
fines of the statute; the Department has agreed that these 
claims should be tried in state courts, rather than before 
administrative law judges. We believe that this process will 
strictly limit the number of frivolous suits. 

Three more day s of negotiated rulemaking are set for mid- 
June. at which time negotiators will determine which ponions 
of the draft regulations have consensus, and which do not. A 
final session m July will ratify that agreements reached later 
this month. 

— David Baime, AACC, x224 

Funding for Education, 

Job Training Looks Tight 

The House Appropriations Committee has now allocated 
Fiscal Year (FY) 1995 funds to its 13 appropriations subcom- 
mittees, which free subcommittees to begin write their spend- 
ing bills. These allocations are constrained by self-imposed 
statutory limits on the total amount ofdiscretionary spending that 
Congress can make in any given year. As has been much publicized, 
the legislature has essentially created an outright freeze on 
domestic appropriations for each of the next five years. 

The House Labor-HHS-Education appropriations sub- 
committee received an allocation that is $2. 1 billion, or 3. 1 percent 
over its total FY 1994 spending of $67.9 billion. Within this 
ceiling, the subcommittee must make decisions about funding 
Pell Grants. Chapter 1 elementary and secondai*)' schpol assis- 
tance. AIDS research. Head Start. Low-Income Energy As- 
sistance. and a host of other popular and proven programs. 
Subcommittee members will not relish this task. 

AACC continues to support a $2,500 maximum Pell 
Grant. $l.j00 million for Part A of Title III of the Higher 
Education Act, $125 million for Tech-Prep, and the 
Administration's request for the new School-to-Work pro- 
gram and the proposed Reemployment Act. We have asked 
some AACC members to communicate our priorities to Labor- 
HHS-Education members of Congress, and we hope you have 
been able to be responsive. This subcommittee will write its 
bill June 14. 

— David Baime^ AACCy x224 

Workforce Initiatives 

AACC has been awarded a $600,000 grant from the U.S. 
Department of Labor. The grant is for a 1 2-month period and 
will be used to assist community colleges to serve as provid- 
ers of workforce training to incumbent and dislocated work- 



ers. as w'ell as y out h apprentices under school-to- worK^ 

Over the next year, AACC plans to coordinate the follow- 
ing activities: j 

^ A national netw ork of community college workforce 
training providers, identifying at least one represen- 
tative from each slate to ser\'e on the netw'ork; 

^ Professional development programs, including the 
second Worl place Development Institute; and 

•/ A national employment, training, and literacy data- 
base, which will be developed in collaboration with 
NETWORK, a two-year college consonium. The 
computer database will include information about 
model reemployment and training programs and will 
serve as a national resource for community college use. 

At the time of this writing, plans for these programs are 
in their preliminary stage. Specific information will be 
mailed directly to presidents and community college busi- 
ness/industry liaisons over the next few months. 

- Usa Falconcy AACQ x 217 

Reemployment Town 
Meeting Videotapes ^ 

The AACC/CCSN joint teleconference with the National 
Alliance of Business, Department of Labor and MCI Commu- 
nications was a large success. Secretary of Labor Robert 
Reich provided a broad overview' of the administration's 
vision for the Reemployment Act. 

Videotapes of the April 1 8, Town Meeting are available 
for $16.00. All orders must be pre-paid. Written request can 
be sent to: AACC Publications, P.O. Box 311, Annapolis 
Junction, MD 20701. NOTE: Request the videotape titled 
“Reemployment Town Meeting - Item #6006" 

- Monica Pilkeyy CCSA^, x 232 

1995 Convention 
Theme Announced 

At its April Board meeting in Washington, DC, the 
AACC Board of Directors selected “New Thinking for a 
New Century” as the theme for the 1995 AACC Annua! 
Convention. The annual meeting will be in Minneapolis, 
Minnesota, April 22-25. 

The Call for Convention Events booklet, which includes^ 
the application forms to apply to make a presentation at the 
convention, will be mailed to all member college CEOs and 
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For more informaiion on AACC or CCSN 
projects, write the AACC office at One 
Dupont Circle NW, Suite 410, Washington, 
DC 20036-1176, or call 202/728-0200 and 
dial the extension given for the AACC staff 
members named below. Staff members 
may also be reached via Internet. Address 
inquiries using the first initial and last 
name of the staff member, followed by 
©aacc.nche.edu. For example, to reach 
Journal editor Ron Sunley, address Inter- 
net mail to rstanley@aacc.nche.edu. 



Moriorty Choir-Elect of AACC Board 

Daniel Moriarty, president of Portland 
Community College, OR, was elected 
chair-elea of the AACC Board of Directors 
during its recent meeting. Moriarty will as- 
sume the position on July 1 when current 
chair-elea Jacquel>Ti Belcher, president of 
Minneapolis Community College, MN, 
lakes over the leadership of the Associa- 
tion's Board from George Boggs, superin- 
tendent/president of Palomar College, CA. 
Eielcher will serve as Board Chair from July 
1, 1994, through June 30, 1995. 

Ten new members will be seated on the 
American Association of Community Col- 
leges Board of Direaors on July 1. Five in- 
stitutional members, tw’o council represen- 
tatives, two institutional at-large members, 
and one public at-large representative will 
join the Board this suriimer. Members were 
seleaed in a national election that took 
place this past spring. The new board 
members are; 

Institutional Representatives — Julius 
Brown, president. Wallace State Commu- 
nity College, AL; Augustine Gallego, chan- 
cellor, San Diego Community College Dis- 
tna, CA; Peter Ku, president. North Seattle 
Community College, WA; Ray Needham, 
president, Tacoma Community College, 
WA, William Vega, chancellor. Coast Com- 
munity College Distna, CA; and Mary Del- 
lamura Thomley, president. Trident Tech- 
nical College, SC. 

Council Representatives — Thomas 
Campbell, vice president, acadei^^aad 
student services, Illinois CentraL 
IL: and John Cava n. 

Virginia Comm^j|^plMJ!erVA. 

In.stitut^^^^Furge Representative — 
Phili^B^^., pre.sident, Daylona Beach 
Community College, FL. 

Public At*I-arge Representative — Belle 



Wheelan, president. Central Virginia Com- 
munity College, VA, 

AACC Board members serve for three- 
year terms. The new' board members will 
remain on the board through June 30, 
1997, 

Contact 

Connie Odems, AACC, x230. 



Notional Leadership Academy: 

Ihe DC Experience 

It may sound like something straight out 
of Lani Guinier’s nightmares, but The DC 
Experience is acmally a highly rated pro- 
fessional development opportunity de- 
signed specifically for community college 
CEOs. This National Leadership Academy 
workshop delivers an intense five-day 
course on the inner workings of Washing- 
ton, DC. From the government’s alphabet 
soup to the media’s sometimes-skewed 
view to Capitol Hill itself, you will meet the 
faces behind the issues. Plan to meet rep- 
resentatives of the White House, Congress, 
government agencies, the media, the Na- 
tional Center for Higher Education, and re- 
search agencies. You will see the Library 
of Congress, the Kennedy Center, and 
other important sights inside the Belt ay. 
In short, you get Washington, DC — ^with- 
out the traffic. This year’s National Leader- 
ship Academy: The DC Experience will be 
held Sept, 25-29. Deadline for application 
and payment is July 25, so call today! 



COTTiACr 

For an application and preliminary sched- 
ule ofetents, Carrole Vibltn, AACC, x23F 



Association Wins DoL Grant 



AACC won a $600,000 grant from the 
U.S, Department of Labor to help commu- 
nity colleges nationwide respond to work- 
force training and retraining needs of dis- 
located and incumbent workers, as well as 
youth apprentices under school-to-w*ork 
plans. Over the next year, AACC will iden- 
tify' representatives from each state, pilot a 
national network of community college 
workforce training administrators, and 



sponsor professional development pro- 



grams, including a second W^orkforce De- 
velopment Institute, The Association will 
also develop a national employment, train- 
ing, and literacy database in collaboration 
with NETWORK, a two-year college con- 
sortium, The daubase will contain infor- 
mation about reemployment and training 
capacities at community colleges. More in- 
formation about these programs will be 
mailed directly to community college pres- 
idents and workforce training direaors in 
the next few months. 

Contact 

JJsa Falcone, AACC, x21 7. 



flC Presents Awards ot Annual Meeting 

Several attendees of the Instructional 
Telecommunications Council's (ITC) 1994 
annual general meeting April 5-6, in 
Washington, DC, were honored by their 
peers for achievement within the field of 
distance learning, ITC awarded its career 
achievement aw'ard to Jack Pirkey of Tar- 
rant County Junior College Distria, TX. 
FTC’s outstanding organization award went 
to Maryland Public Television, Robert 
Clark of Dekalb College, GA; Howard 
Major of Jackson Community College, MI, 
and Hamilton Maddaford of INTELECOM 
won regional awards, 

Copn'ACT 

Chris Dalziel, ITC, 202/822-0750. 



1995 AACC Convention Dotes 
Announced 

Plan to spend April 22-25. 19S>5, in Min- 
neapolis, MN, for the 75th Annual AACC 
Convention. The city, famed for its archi- 
tecture, its skywalk system (which allows 
pedestrians to go from building to building 
without going outside), and the Mall of 
America (the largest in the United States), 
will show convention-goers the best of its 
Scandinavian hospitality next April, Fur- 
ther information on the convention wiD be 
included in future issues of the Journal 
and the Community College Times. 

Contact 

Mary Ann Senlemtre, AACC, x229 
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Right Place, Right Time 

Clinton Cabinet Members Reich, Riley Kick Off Academic Year in Teleconference 
Highlighting the 'Hot Programs' at Community Colleges 



By BiU Rciahard 



A nn ANDALE V A - U.S. 
Education Secretary Richard 
Riley and Labor Secretary 
Robert Reich have become familiar 
faces to many community ooliege 
admtn»trators over the past year, 
extolling the viHucs of higher edu- 
cation in general and community 
colleges in particular. This month 
they brought their views tostudents. 

‘'Community Colleges: The 
Right Place at the Right Time.** a 
nattonally-broadcast teleconference 
Sept. 1. was sponsored in part by 
AACC. Reich and Riley discussed 
the many economic advantages of 
community colleges during the 
broadcast.interacting with students 
and graduates at Northern Virginia 
Community College. 

“What you cam depends upon 
w hat you learn.** Reich said, using a 
phra.se that both he and President 
Ointon have adopted as an eco- 
nomic mantra for the 1990s. 

The two cabinet secretaries used 
the teleconference to place more 
light on A ACC's recent "hot pro- 
grams" stud), which found that 
manv of the luaaiive. fa.st*growtng 
professions of the 1 990s do rn)t re* 
quire a baccalaureate degree (TV 
Times. Aug. 23) 

“These results show that com- 
munits colleges offer training for 
the fa.sicsi ‘growing, highest-paying 
iobsofihefuiure.'*Reichsaid *The 
results of this survey illustrate dri- 
maiicallv that today's community 
col lege aiudenu ate earning dcgEtecs 



Secrcury of Labor 
Robert Reich, left, 
and Secrcury of 
Education Richard 
RUey. right, discuss 
the value of a 
community coUege 
education before a 
live audience both in 
the studio and 
around the nation 
viasauUiU. (Photos 
bv Carolou 
Marquet. NVCC) 




and oeftificatcs that 
not only are hot aow- 
- but that will con- 
tinue to pay off well 
into the future-'* 

Riles agreed with 
Reich sasses-smem of 
the surscs “At the 
Dcpinmeni of Edu* 
canon, we are doing 
all we can to support 
community colleges 
m then role of trans^ 
forming American 
into a learning aim- 
munity that is prnduc- 
ii>e and profitable.” he said 

The sur\ e\ of emerging techni- 
cal education programs highlighted 
dozens of insirvaH«nal ptugrams 
thal community aillcgr officials say 
are not onK attracting grow mg num • 
bers of students hui prospcciisc 



employers as well* 

Nearly half the students counted 
m the survey are pursuing careers in 
fields the Bureau of Labor Statistics 
had projected as among the fastest 
growing between now and 2(X)5. 



such as nursing, computer informa- 
tion systems, law enforoement/hu- 
man resources . paralegal, and medt- 
! cal technician jobs. 

Continued on page 9 




Right Time, Right Place 



I Conitnutdftom pagt I 

“A good education is vitally important to 
succeed la toilay's rapidly changing 
eooaomy." AACC Preaident David Pterce 
I said. “But a four-year ooliege degree is sot 
always necettiry. The natron's community 
t colleges offer programs that place high qual- 
ity gmduatea in some of the most sought-after 
profcMioAi of our modern worhplnoe." 

AACC rtaeardiers thia spring surveyed 
the natron's community col leges to learn the 
“honetf‘*iRSttucbonal proframs with the high- 
er ttamng atlanea. After aiftuig through 
raspoMtt from more than 400 collegea. the 
AACC found n aumber of programs that 
feature high atarung utanca and bright proa- 
puaifortbcfoture. , 



Seventy percentof the students counted in 
the ‘survey can e xpect an nual starting salarres 
of it leaM $20,000 in their chosen oocupa- 
tiona -* and many of the avertge salaries arc 
significantly hi^er. 

AACC worked closely with the U.S. La- 
bor Departmcfit to develop the survey, and 
Labor Department officials uy the resulu 
resemble those gathered by the Bureau of 
Labor Scausiia. 

For furtho information on the survey, 
oontad Margaret Rivera, dirnctor of mem- 
hcfshtp and information services at AACC, 
(202)72S>C200,eit.234. To order a copy of 
the lelooonferenoc videotape, fu your rc- 
queai to David Watson at CCSN. 202/133- 
2467. 
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Reich, Riley Tag-team on STW Briefing 

Seaetcuies, Assistants Expand (m President Ctinton's Plans for Connecting School and Work 



ly Baoaori mmd Jim McKnuiey 

Hw Depattneats of Edacatkm and 
Labof hdd wlut wispromiaed to be the first 
in a loBf aerks of SckoolTo-Wock bciefiaii 
for human ftaovroes development iaiercat 
groaps in Washiagioa, DC 

Seoetary of 
EdncatioflRiciH 
ard Riley and 
Labor Secretary 
Robert Reich 
began the brief> 
ing wbicb was 
concluded with 
extensive oom> 
meats from As- 
sisunt Secre- 
tary of Educa- 
tion, Augusta 
Kappner and 
Assmant Sec- 
retary of Labor 
Doug Roes. 

Although **tchool-u>-work** was adopted 
as the name of a specific piece of Qinton 
educational reform legislation, the phrase is 
also being applied lo the administration's 
philosophy and goals with respect to educa- 
tion and its connection to the world of work. 

Riley spoke of broad linkages that are 
embodi^ in recent educational reforms such 
as direct lending. National Service. National 
Skill Standards, School-To-Woct Transition 
and the Reemployment Act. According to 
both Secretaries, linking these various federal 
huraan retooroe development initiatives is 
required by the inoeasin^y close connection 
b er woe a education and the economy. Both 
Riley and Retch nresred that we “can't separate" 
eduotioQ and the economy because the tnaich of 



te c hriotogy and information m a nd a ir s a nation 
of lifelong kanera. 

Reich secs the development of the 
Reemptoynaent Act as a sr a mim co n nection 
to the requirements of a lifelong learning 
economy. HebclkvcathaithekamiogMeda 
of iocumbentworkets are equal in imponanoe 
to those of the 
emergiag 
workforce. 

Rekhua- 
derscored 
the adminis- 
trations' at- 
tachmeat to 
the broad 
concept of 
school-to- 
work transi- 
tiOBby high- 
lighting the 
widening in- 
come gap be- 
tween the 

educated and the uneducated. 

*ni>ere is a strong oorrelatioo b etwe en 
education, wages and beneftts,** Reich said. 

unemployincnt rate of the college edu- 
cated didn't exceed three percent in the last 
economic downturn." { 

Riley emphasized the desire of the federal 
government 10 provide "top down support for 
botiom-uprtfora" and to use regulation waiv- 
ers to stimnlaic integrated serviGBS. It is the 
job of the federil govenmeat to prime the 
pump to enhance the connection between 
work-based kamingand ichool-baMd kam- 
ing. Riky said, lo that vein. Riley sect the 
Cart D. feiktns Act. wBteh will require Con- 
gressional re-authonzatK>ii next spnng, as 
central to the future of school to work transi- ■ 



"The Taylor model is 
no longer appropriate 
to die task. " 

-Doug Rosis 
Asst. Sec. of Labor 




Dn«f Rmi 



tioB. 

Once their bosses had left for Die AACC 
telecoofeteace (See story, page I). Kappner 
sod Ross took the podium to expand and 
e aka n oe the earlier commentarks. Kappner 
expanded on Secretary Riky *s remarks, sui- 
iag thM the basic goal of the brkfing was to 
bring kgetber a coalition for a different edu- 
citiooal framework, one that would target all 
kamers and all career paths. Such an ap- 
proach would be aimed at de-cracking Ameri- 
can education and raising educational stan- 
dards for all kamers. 

Rom impiond the largely national aaao- 
oatiott audknoe to begin to think about edu- 
cauonal refom in terms “how we organize 
kaning ratho than just a different delivery 
sysfem.” Ross argued that the present educs- 
tniul system was forged on a Tayloristk 
model of work orgamzations. This model 
rtqu ires that only the msoagerial dass need a 




Augmsu Kappucr 



strong knowledge base. The balance of the 
workforce need only minimal amounu of 
knowledge to follow the direaions of the 
managers. 

"Technology and international trading 
markets require such an enhanced degree of 
workforce flexibility that the Taylor model is 
no longer appropriate to the task," Ross sakL 

With increasingly technical decisions be- 
ing Aiven through the wotkfbroe. the educational 
lequoanents of the worker has become increas- 
k^aophisticaiod. h is thiineed to bring together 
work and academics that is at the heart of the 
ichoot-to-work transition concept 

Ross and Kappner made it dear that get- 
tingteactiott from the Washington-hued rep* 
resentatives of the human resource devel- 
opment constituency would be a promi- 
nent feature of this, ancr «*atute briefings 
which are intended to provide anon-goutgview 
ofwhatworks in workforce preparahnn, 
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Workforce Training Group Takes Shape available 

Community College Worlrforce Training State Liaison Network WW. Soon Convene 



Ey lisa Falcone 

AACC recently named 56 represenuuves 
from 47 suies to serve on the Community 
College Workforce Training State Liaison 
Network, a pilot group esublished to ex- 
change information, improve communication 
and develop regional consortia among com- 
munity college employment and training pro- 
viders. 

TboM teleded for the network have a 
wide varkty of experiences and viewpoinu 
and should provide a valuable resource to the 
ftation's community oolkges." project direc- 
tor Lynn Barnett said. 

To prepare the «aie represenuuves, AACX^ 
will hold a two-day organizational meeting of 
the workforce service group m Washington. 
DC. beginning Sept 29. Speakers from the 
Departments of Labor, Commerce and Edu- 
cation; the National Alliance of Business and 
AACC will provide an overview of federal 
programs important to community college 
workforce training providers. The group will 
focus on issues related to training and retrain- 
ingof dislocated workers, incumbent workers 
and youth apprcntioea. Additionally, the Mate 
liaisons will plan the network's acuvittea. 

The mmt liaison network is a one-year 
pOoi program. It it the fir« initiative under a 
tfone-paii wottfoece training project ipon- 
aored hy AACC with a grant from the U5. 
DapartmentofLsbot. Atpreiatifnc, AAOC 
still sought ftptuasnUtivis front Aluka, 
LouiMMSAdSoulhDakoU. Thefoltowingii 
a Im of the liaisons and their •ITitiation. 

* DomM iantUi, Cidaden Stilt Cammu- 



nity Colkge, AL 

* Bertha Landrum, Manoopa Community 
College Distnct, AZ 

* John McKay. Arkansas Department of 
Higher Education. AR 

* Rosa Della Casa. San Josc.^vcrgrccn 
Community College District. CA 

* Jean Petty, Ed>Net CA 

* Sandra Filion Foster. RivenKkComtr.u- 
nity College Dtstrxx. CA 

* Karen Klammer. Coes Community Col> 
kge District. CA 

* Oay Whitlow. Colorado Community 
College and OccupationaJ Education System. 
CO 

* Judith Resnick, Community-Tcchmcal 
Colleges of Connecticvt. CT 

* Anthony Digenakis. Delaware Technical 
and Community College. DE 

* Anita Moore, Brevard Community Col- 
lege. FL 

* Sheilah L> r.n. Florida Community Col- 
lege at JKksonvitle. FL 

* Douglas Bolea. Georgia Department of 
Tech meal/ Adult Education. CA 

* Peggy Cha, tlatversiry of Hawaii Com- 
munity College System. HI 

* Robert Ketchum. North Idaho CoUege, 

ID 

* RuiMtl Haani. Colkgeof Lake County, 

IL 

* PtuBiou Morgan, llliaoti Community 
Cotiegc Bonrd, IL 

* Sam Eor^ ladisM V o cn tiouil Tach- 
akalCMlefc.tN 

*Nihcy Kotheubcutel.Enaieni Iowa Ca- 
sualty College Omnci lA V . ‘ 



• Philip Hubbard. Johnson County Com- 
munity College, KS 

• Qarenoe Johns, University of Kentucky 
Community College System. KY 

• John Fitzsimmons. Marne Technical 
College System. ME 

• Nancy Renner, Caionsvitte Community 
College. MD 

- Janice Motla, Massachusetts Commu- 
nity College Executive OfTicc. MA 

• Don MKMasier, Alpena Community 
College. MI 

• Glona Vogt, Minnesou Community 
College System. MN 

• William Weiser, Minnesota Techaical 
College System. MN 

• Robert Mullins. Hindi Community Col- 
lege District MS 

• Jerry Stockman. St. Louis Community 
College. MO 

• Qaudta Moore, The University of Mon- 
tana, MT 

• Daniel Phelan. Western Nebraska Com- 
munity College, N£ 

• Douglas Burris, University and Com- 
muBity College System of Nevada, NV 

• Keith Bird, New Hampshire Tachaical 
Collegc^aaiiiute Sy«e«i, NH 

• Ray Compart Omberiaad Couaty 
CoUege. NJ 

• Fnak Rcu, New Mexico Cbuadt of 
lidepehdeat Comnuaity Collegea. NM 

• Gary McOuirt, Niagan Cauity Com- 
mtuify Ceak§A NY 

• Hany HtiMMw, LaGuaidii Commu- 
aityCotlegc,NY 

• SiepiMie DasM. North Carolina De- 



partment of Community Colleges, NC 

* Shenie Kantor. CMtral Peidmont Com- 
munity College. NC 

* David Pearce, Bismarck State College, 
ND 

* Michael Taggart Cuyahoga Community 
College. OH 

* Robert Johnson, Ohio Board of Regents. 
OH 

* Bobby Caines. Oklahoma City Commu- 
nity College. OK 

* Laurence Warford. Lane Community Col- 
lege. OR 

* Pal Genty. Community College of Al- 
legheny Couaty. PA 

* Ain Ma^ic, Community College of 
Rhode Island. RI 

* Michele Shinn, Tndent Technical Col- 
lege. SC 

* Ronald Hammontree, Qeveland Sute 
Community College. TN 

* Terry Walch. Dallas County Community 
College District. TX 

* Ruben Torres. San Antonio College. TX 

* Ann Erickioa. Salt Lake Community 
College, UT 

* Barbara Ruia. Champlaiii College, VT 

* Karca Petersea, Virgiaia Community 
College Sytaem Offioe, VA 

* Dm McConnon, State Board for Commu- 
nity and Tachaical College^ WA 

* Robert Thome, West Virginia University 
it Piikanburg. WV 

* Unda Stewart, Wiaoonain Technical Col- 
lege Syttofn.WI 

* Oay Fechter, Wyoming Community 
Colkee OimmiMinn 
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Compiled by Michael P. Boukque 




For more information on AACC projects, 
write the AACC office at One Dupont Cir^ 
cle N*\X'. Suite 410. Washington. DC 20036- 
1 176. or call 202*728-0200 and dial the ex- 
tension given for the AACC staff members 
named below. Staff members may also be 
reached via Internet. Addre.ss inquiries 
using the first initial and last name of the 
staff member, followed by @aacc.nche. 
edu. For example, to reach Jouma/ editor 
^Ron Stanley, address Internet mail to rstan- 
‘y@aacc.nche. edu 



Workforce Colloborotive to 
Form Clearinghouse 



upcoming “Frontiers in Education Confer- 
ence ’94." sponsored by the American So- 
ciety of Engineering Education (ASEE) and 
the Institute of Electrical and Electronic En- 
gineers (IEEE), to be held November 3-6, 
1994, in San Jose, California. 

Travel scholarships are available to help 
community college facult)’, particularly 
women and minoritii , participate in this 
premiere conference in engineering edu- 
cation. The scholarships may cover travel 
and housing exp>enses. Community college 
faculty w'iJI be encouraged to participate as 
presenters at the conference. 

This initiat;ve is supponed by the Divi- 
sion of Undergraduate Education at the 
National Science Foundation. 



AACC president E)a\’id Pierce has been 
seleaed to serve on the advLsory board of 
an organization formed to improve the flow 
of information on workforce training pro- 
grams. The National Workforce Assistance 
Collaboratri e (N’^X AC), which is being de- 
veloped by the National Alliance of Busi- 
ness and its panner organizations through a 
$648,167 grant from the Department of 
Labor. Ls designed to improve the compeU- 
iivene.ss of Amenca's small and mid-sized 
bu.sinesses. N'AX AC will help semce and in- 
formation pro\iders — including communir>* 
college.s — to pro\*ide conipanie.s with assis- 
tance in workforce literacy', teclinical train- 
ing. workforce re.suucturing. and labor/ 
management relation.s. K^ AC plans to cre- 
ate a \vc>rkforce a.ssi.stance cleanngliouse. 
perhaps through a single national databa.se, 
to dLs.seminate infomiation. 

The ad\'Lsor\' board will pro\ide broad 
polic*) and strategic guidance. Earlier this 
year, the board met for a rwo-day .strategic 
planning retreat N“>X AC i.s in the first year 
of iLs five-year grant 

COVI.MT 

7em 202’2H9^29^0. or St vi>c 

Mitchell 202 2H9‘2^)S‘i. 
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James Freeman, associate dean, College 
of Engineering, San Jose State University', 
San Jose, CA 95192; 408/924-3806 fax 
408^924-3818. 



1995 AACC Colendor Photo Search 

AACC in\'ites your college to enter the 
third annual Community College Calendar 
Photo Search. The award-winning calendar 
is highlighted by four-color, gloss>' pho- 
tographs seleaed for their representation 
of America *s community colleges. Once as- 
sembled. the calendars will be distributed 
around tlic nation to mcmlxfr community 
colIegt^. federal agencies, all niembers of 
Congress. go\’emors. higher education as- 
sociations. foundations, and corporations. 

We challenge your college to submit 
CTeative. compelling photographs that il- 
lustrate what the community college is all 
about. Suggestions for photos include: 

• hoi i.ssue.s such as w’orkforce training 

• aai\’e teaching and learning environ- 
ments 

• .student aah'ities, arts, or sports on 
campus 

• special events 



AACC and NSF Support 
Engineering Faculty 

Thank.s to funding to A.ACC from the .Na- 
tional Science Foundation, as many as 30 
community college engineering faculty 
have tlie opponuniN to panicipate in the 



• .seasonal events or settings 

• unique campus landscapes or archi- 
teaure 

If your photo is chosen, a fee will be as- 
sessed your college to defray the cost of 
the calendar. AACC will determine tlie size 
and layout of each photograph. The fee for 
a full-page photograph will be $2,000. 

Entnes mu.st come from AACC member 



college.s. Each college ma\ submit up to 
four photographs. All entries become 
property' of AACC. Submis.vons from pre- 
vious years have been used in other AACC 
publications and prCsSentations. Entries 
must be received at the A\CC onice no 
later than 5>ept. 9. 1994. >X inner.s will be 
announced Sept. 23, 199s The calendar 
will be available in early November. 

Contact 

Send snhmisstOfL^ to Michele Jackman, 
coordinator of marketing and public rvia^ 
tions. AACC, One Dupont Cvxk\ MX\ Suite 
410, Washington, DC 20036. 



1 995 Convention Theme Announced 

At its April meeting in Washington, DC. 
the AACC Board of Direaors seleaed 
"New Thinking for a New Centuty*" as the 
theme for the 1995 AACC Annual Conven- 
tion. The annual meeting w'ill be in Min- f 
neapolis, MN. April 22-25. The “Call for | 
Convention Events" booklet, which in- 
cludes an application form for potential 
convention presenters, will be mailed to all 
member college CEOs and other members 
on Augu.st 31. AACC will accept photo- 
copies of the original application forms, 
but cautions applicants to read direaions 
carefully before completing the applica- 
tion. Application; are due Oaober 14. 

Contact 

Mar^’Ann Settlemirc, AACC x229. 



Membership Dirertory Published; 

National Profile Due in Fall 

Weve listened to your comments and 
suggestions for the popular AACC direao- 
ries. and beginning this year they will take 
on new formats to better suit your needs. 

The AACC Membership Directory^ and 
yxiyo $ U ho in Community Colleges are 
now* a\ailable in one publication. One 
complimentary copy was .sent to each 
AACC member. Additional copies are 
available for S75 for AACC memlxrrs and 
$100 for non-members. , f 

The Statistical yearbook has been reti- ^ 
tied National Profile of Community Col- I 
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Engineering Faculty Conference 
Grants 

As part of an AACC grant with the National Science 
Foundation, community college engineering faculty may ap- 
ply for travel grants of up to $ 1 ,000 to attend the “Frontiers in 
Education ’94 Conference,” to be held Nov. 3-6 in San Jose, 
CA. The annual conference is sponsored by American Soci- 
ety of Engineering Education and the Institute of Electrical 
and Electronic Engineers Organizers are looking for commu- 
nity college faculty who have had a major role in generating 
innovations in teaching lower division engineering/science/ 
mathematics courses. A match of at least $100 is required. 
Grantees may participate in a special round table discussion 
on either articulation partnerships between community col- 
leges and four-year engineering schools, or on lower-division 
curricula and engineering technology in community colleges. 
Applicants are invited to send resumes and one-page propos- 
als for round table discussion topics to conference chair, 
James Freeman. 



For more information, contact. Dr. James Freemi 
FIE ’94 General Chair, San Jose State University, College 
Engineering, San Jose, CA 95192-0080 408/924-3806 



DOL Workforce Security Project 

State representatives have been selected for the 
AACC’s Department of Labor-funded Workforce Security 
project’s pilot Workforce Training State Liaison Network. 
The group was set to meet in Washington Sept. 29 - Oct. 1 for 
briefings from DOL, NIST, the National Alliance of Business’s 
National Workforce Development Collaborative, and others. 
The network is intended to serve as a communication link on 
such workforce training issues as work restructuring, techni- 
cal training, workplace literacy, labor/management relations 
and school -to-work opportunities. 

In a related initiative, work continues in collaboration 
with NETWORK consultants on the development of the 
National Community College Workforce Development Data- 
base, which will be housed at DOL in its Technical Training 
Resource Center. Surveys to collect community college data 
on employment, training and literacy programs offered will be 
mailed to all institutions later this month. Plans include online 
access to the database in 1995. 

The third component of this grant project, the 
Workforce Development Institute, will be held Jan. 18-21, 
1995, in Scottsdale, AZ. It is targeted to community college 
workforce development professionals interested in more in- 
formation on working with business and workers, as well as 
’stablishing regional connections with each other. More 
.nformation will be mailed to all communit)- colleges late this 
month. 

—Lynn Barnett, AACC x204 



Nursing Education Grant RFP 

AACC has been awarded an 18-month, $100,000 
grant for Round Four of the AACC/MetLife Registered 
Nurse Shortage Project. Part of the grant will be a national 
competition for nursing education grants. Five AACC com- 
munity colleges will receive one-year grants up to $1 0,000 to 
implement nursing program initiatives that address commu- 
nity needs and demonstrate strong partnerships with local 
health care providers. Service-learning projects are encour- 
aged. The National Organization of Associate DegreeNursing 
(NOADN) is collaborating with AACC on the project. Re- 
quests for Proposals will be mailed to all colleges this month. 

—Lynn Barnett, AACC x204 




The Manufacturing 
Extension Partnership 

The National Institute of Standards and Technology 
T) is engaged in a major initiative called The Manufac- 
ing Extension Partnership. NIST is building a national 
network of 100 manufacturing extension centers to facilitate 
competitiveness in small- and medium-sized manufacturers. 
Thirty-five centers have already been established and more 
than 100 community colleges will have relationships with 
these centers. Community college partnerships are contend- 
ing to be among the remaining centers. For more information 
contact; Charles Ernst, NIST, Bldg. 224, Room B115, 
Gaithersburg, MD 20899, 301/975-5034. 



Reich, Riley, Assistants Hold 
Court in Washington 

Secretary of Education Richard Riley and Secretary 
of Labor Robert Reich and a pair of their assistants recently 
held what was promised to be the first in a long series of 
school-to-work briefings for the human resources develop- 
ment interest groups in Washington, D.C. “School-to-Work” 
was adopted as the name of a specific piece of Clinton 
educational reform legislation, but the phi^e is also being 
applied to the administration’s overarching philosophical 
approach to education and work. Riley spoke of the broad 
linkages that are embodied in recent educational and labor 
reforms. According to both Secretaries, the linking of these 
various federal human resource development initiatives is 
required by the increasingly close cormection between educa- 
tion and the economy. The learning needs of incumbent 
workers are equal in importance to those of the emerging 
workforce. They emphasized the desire of the federal govern- 
ment to provide “top-down support for bottom-up reform.” 
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Development Database 

A New National Community College Workforce Development Resource Comes Together 



By Robert Vlido< 

One of the biggest dilemmas that 
community college workforce developmeet 
professionals face is designing new amkula 
to meet the needs of local employers or 
government agencies in a cost effective yet 
espeditious manner. 

The task becomes even more difficult when 
small and ^medium«sued companies or 
agencies request training or customized 
training services to upgrade the skills of their 
workforce. Designing a new program for a 
small or medium-aaed company is usually 
cost prohibitive. 

The answer to the problem is simple, just 
design a shared comauaiiy ooUege workforce 
development database that is user friendly and 
will encourage sharingofcurticuium between 
ittstitutionsforaon-oompetitivepuiposes. For 
the past five years NETWORK: Amcnca'a 
Two-Year College EmpioymenUTraining and 
Literacy Consortium, has worked with 
represenuuves from the U.S. Department of 
Labor to fund such a national initiative. In 
1994. NETWORK teamed up with AACC to 
design, develop and implement the National 
Community College Wo^orc e Development 
Daubase. 

Last April the U.S. Department of Labor 
funded AACC's Workforce Development 
Project The project includes the design and 
implementation of the database, the creauon 
of the AACC Workforce Development Sute 
Liaisons* Network and the delivery of the 
AACC Workforce Development Institute (set 
for SoonsdaJe, AZ, Jan. 18-21 . 1995). 

In early September, over 3.600 Workforce 
D* elopment Database survey instniments 
■ tt distributed to community college 
presidents and businessyindustry liaisons 
throughout the country. By the original Nov. 
15 deadline for submitting infonnation for 
inclusion in the initial demonstration of the 
daubase. over 225 colleges had submitted 
completed daubase surveys. 

At the end of the first year of the project 
more than 400 colleges will be listed in the 
daubase. 

A Multi-Purpose Tool 

The new daubase will be available to 
community college workforce development 
professionals in January 1995. Shortly 
tkcTtafter the general public will be able to 
access this public domain database by dialing 
into the U.S. Department of Labor's Training 
Technology Re^tcc Center (TTRQ. The 
TTRC houses the daubases which are the 
foundation of the Department's “information 
superhighway. “ 

The National Community College 
Workforce Deveiopmeni Daubase tsa multi- 
purpose tool that can be used in creating 
workforce development programs, in 
addressing coonomic development strategies 
and in succesful rcaource deveiopme me fforts. 
The daubase can be used to develop new 
programs foremployers,re$pofvd to economic 
development needs/plans of businesses 
relocating into a community college service 



area and in icaponding lo local govemmeat 
agency requests for proposals (JTPA. 
^WAA or JOBS, for example). 

The moat likely scenano for using the 
database to meet an employer's workforce 
development needs would occur after a 
community college's basin ess/industry 
repfcscsuUve or maiketiag staff member has 
visited an employer and identified their specific 
training needs. In 
the event that the 
employer's 
traiaittg need 
could lot be 
addressed using 
an existing 
program that is 
offered by the 
collefc,theioolof 
choice to create 
the sew 

cairriculumwillbe 
the database. By 
dialing into the 
database through 
the TTRC, the 
community 
college staff member can do an on-line scatth 
of public ind private sector programs offered 
by two-year colleges throughout the country. 
The search can be accomplished using either 
■ key word or free text search methodolofy. 

Once similar programs are idenufied, the 
saff member can review cmicutum outlines, 
program outcomes, program length and costs 
to find a match to the local employer's need. 
Having identified matching programs the suff 
member can call a key contact person at the I 



institution lo gath er more informatioa about 
specific a^rnctt of the program aid to borrow 
- or pomibly purchase — the oirricuiom if it 
meets with the employer'a approvsL 

If the staff OKmber has access lo a laptop 
ooapuier with appropriate ooramuaicatioa 
softuraie, the aeacch cu be oohdacsed ftM 
the employer 'a oflioe. On-liseacarchcsfrom 
an caploycr'a office will further expedite the 
program 
development 
process. 

Aa aa 

economic 
devekipmeattool, 
the daiahiif can 
beasedmasimilar 
lorespond 
to the ahoct-ienn 
and loag*raage 
training needsof a 
lew employer 
moviag into the 
oollcge'a service 
delivery area. 
Once the 
company's short- 
and long-term training needs arc identified, 
community college staff can learch the 
database for a multitude of prograou to meet 
thecmploycr'aovcrallworkforoedevtlopmcnt 
needs, la essence, the college's suff cu offer 
the rtitabaae as a menu of available tiaiciag 
programs that caa be acquired from any 
participating ooUegcott the employer'sbehalf. 

Finally, as a local or sUtewi^ resource 
development tool, the database caa be used to 
identify programs and services thataie offered 



to public sector sponsoring agencies such a 
the Job Training Fartneiship Act (JTPA). tf 
Job Oppottu nities and Basic Skills (JOBS) t 
the Tech-Prep Programs. Once an insutuuc 
has received a copy of the sute or loc. 
agency's request for proposal, the daubai> 
can be searched and a key contact identified . 
each instituuoa that offers a similar progran 

For example, if a Private industry Couoc 
IS soiidting proposals lo offer a six-montf 
long Computer-Assisted Dcstga (CAD 
program, the community ooliege's lesourc 
developer can search the database to idenuf 
allcommuaity coliege CAD programs that ar 
six months ia duratioA and offered lo JTP/ 
clients. After reviewing all possible matche& 
the resource developer caa contact the othe 
colleges and request copies of cumeutum anc 
possibly even copies of successful gran 
applicattons that wUl assist them in fcspondtnj 
to the local Private ladustry Council*! 
soliciution. 

The new National Commuaity College 
Workforce Deveiopme at Database is i 
futuristic tool that will empower workforce 
development administrators and praaitiooer; 
ia their quest to develop new and innovative 
training programs to meet local nee ds. T o 
begin usiag the database dial iato the TTRC 
usiag a modem connection at (202)219-5941 
and fegtste r asa nacr. Shortly after regisienng 
as a user a TTRC iaformaboa pneket will be 
forwarded to yon at the addttas that was used 
in the registratioa p r oem 

For mtUUumei mformetum regenting the 
datatmse, please contact Robert J. Visdds at 
(202) 728-0200 ext 210, or Rickard C. 
Anthony M, at ext 7SS. 
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Regional Hearings to be Held on 
Perkins 

The Department of Education has announced a series of 
regional hearings on the reauthorization of the Carl D. Perkins 
Vocational and Applied Technology Act, which will get 
under way next spring. The first of these hearings was 
scheduled for San Francisco, October 24 and 25. Subsequent 
hearings are scheduled for November 1 and 2 in Nashville, 
November 7 and 8 in Chicago, and November 16 and 17 in 
Boston. According to an Education Department notice, these 
hearings are an opportunity for interested persons to present 
their views on key issues and programs for consideration in 
the development of the Department’s reauthorization posi- 
tion. AACC will be testifying at the hearing in Boston, and 
encourages community college representatives to attend hear- 
ings in their area and provide testimony if possible. Written 
testimony can be submitted to Nancy Essey, Division of 
Vocational and Technical Education, U.S. Department of 
Education, 600 Independence Avenue, SW, Room 4317, 
Mary E. Switzer Building, Washington, D.C. 20202-7241. 
For more information on the meetings, contact Nancy Essey 
at 202-205-9868. 

— Dave Buonora AACC, x249 

Announcing 1995 Tech Prep 
Award Applications 

The application for the fifth annual 1995 Techmrep 
Awards is included in this New'sletter. We urge you to *jd 
the application to your Tech Picp Coordinator. The deadl*^ 
for submission is January 5, 1995. Therefore, you and yo» 
staff have plenty of time to complete our simple application' 
The application pool improves with each passing year. Is this 
the year your college will step into the “Winners’ Circle?’’The 
AACC Tech Prep Award and the U.S. Department of Educa- 
tion Award will be recognized at the 1995 AACC Convention 
in Minneapolis. MN. 

— Jim McKenney, x226 



the effort all of you put into it each year. 

— Mary Ann Settlemire, x229 

Colloquium on National and ( 
Community Service 

As a follow-up to President Clinton’s September call to 
all colleges and universities to increase the participation of 
campuses in national and community service, AACC joined 
other major higher education associations in sponsoring a 
Colloquium on National and Community Service. AACC 
presidents have been asked to identify a campus community 
service “action officer” and sponsor his or her attendance at 
the Colloquium in Washington, January 12-13, 1995. 

— Lynn Barnett, x204 

Two RFPs Distributed 

As part of a grant from the Corporation for National and 
Community Service (CNCS), AACC is soliciting proposals 
from member colleges for service learning programs that 
address community needs in the areas of education, public 
safety and human and environmental needs. Eight colleges 
will be awarded grants of up to $ 1 2,000. A 1 00 percent match 
is required. The AACC Service Learning Colleges project is / 
part of CNCS’ Learn and Serve America program. Proposal V 
deadline: November 30. 

In conjunction with Round Four of the AACC/Metro- 
politan Life Foundation Registered Nurse Shortage Project, 
AACC is soliciting proposals for nursing projects that ad- 
. dress community needs and demonstrate strong partnerships 
»ith local health care providers. Five one-year grants up to 
m0,000 will be awarded. Proposal deadline: November 1 7. 

I — Lynn Barnett, x204 

Workforce Development 
Institute II 



Time to Sign Up for the AACC 
Singers 

The AACC Singers will perform for their 8th consecutive 
year at the 1995 AACC Annual Convention in Minneapolis, 
Minnesota. Richard Turner, interim president of Wayne 
County Community College in Detroit, will again direct this 
fun group of community college administrators, faculty and 
trustees. All interested persons are invited to participate. 
Please complete the enclosed brief and send it to Richard via 
mail or fax. This is always a fun activity, and we appreciate 



AACC’s second Workforce Development Institute, a 
professional development conference for community col- 
lege staff involved in workforce training, will be held January 
18-21, in Scottsdale, AZ. Presenters will offer the informa- 
tion on effective training methods and will focus on practical 
applications for improving community college workforce 
services. Space is limited; the registration deadline is Janu- 
ary 5, 1995. There will be no on-site registration. 

I 

— Lynn Barnett, x204 
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For more information on AACC projeos, 
write the AACC office at One Dupont Cir- 
cle N^’, Suite ^10. >X’ashington, DC 20036- 
1176. or call 202/728-0200 and dial the ex- 
tension given for the staff members named 
below. Staff members can also be reached 
via Internet. Address inquiries using the 
first initial and last name of the staff mem- 
ber. followed by (gaacc.nche.edu. For ex- 
ample. to reach Ron Stanley, address Inter- 
net mail to r.stanley@aacc.nche.edu. 



AACC National Leadership 
Academy: The DC Experience 

Twenty-seven CEOs attended the Na- 
tional Leadership Academy: The DC Ex- 
perience, September 25-29, 1994. in 
>OC’ashington. D C. Sessions were held at 
the V;’hile House, the Department of 
Labor, the Libraty of Congress, the Na- 
tional Center for Higher Education, and 
on Capitol HilL Representatives Lynn 
Woolsey (D-CA), Esteban Torres (D-CA), 
and Robert Andrews (D-Nl) led discu.s- 
sions with the group. In addition, repre- 
sentative.** from the Department of Educa- 
tion. the National Science Foundation, the 
Center for >X orkforce Development, the 
U.S. Infomtation Agencs . the Contmitiee 
on Educational Funding. VS. \cws 6 
World Report, and independent research 
organizations held conversations with the 
CEOs 

Cultural and .social events included din- 
ners at the home of American Council on 
Education president Robert Anvell and at 
the Library of Congress. On the final 
evening, participants experienced the 
award-winning musical Miss Saig 07 J at the 
john F. Kennedy Center for the Performing 
An.s. 

The 1^9^ Nation.il Leadership Academy: 
Tlie DC E.xperience is .scheduled for Ocno- 
lx.*r 1-5 

CO\TM^ 

Canx)le U'(;/n/. xJ2l 



AACC Presidents Academy 
Summer Experience 

TIk- .\ACC PreMtlenis Academy Summer 
Expeneme once ag,un will 1 h* held in 
HieckennJge. Colorado. July 9-13. 1995 



The Summer Experience provides CEOs 
with an opportunity to enhance leadership 
skills, explore current and emerging issues, 
nerw'ork with new and experienced CEOs, 
exchange ideas and strategies, and rejuve- 
nate. relax, and enjoy. Applications and 
nominations are being accepted for this 
event, although the deadline to receive ap- 
plications is December 16. Applications 
w’ere sent out in the November 1994 AACC 
Letter o\ may be obtained from the AACC 
office. 

Contact 

Carrole Woliti, AACC, x221- 



sities to increa.se participation in national 
and community sen’ice, AACC has joined 
other major higher education associations 
in sfX)nsoring a" Colloquium on National 
and Community Senice. AACC presi- 
dents have been asked to identify a cam- 
pus community .service action officer and 
sponsor his or her attendance at the col- 
loquium in Washington. DC., January 
12-13, 1995. AACC and the American As- 
sociation for Higher Education will pre- 
sent a session on the colloquium at the 
1995 AACC Annual Convention m 
Minneapolis. 

Contact 

L}*rin Barnett, AACC, x204. 



Tech Prep Awards Competition 

Tech prep coordinators are urged to test 
the waters of competition and apply for 
the 1995 Tech Prep Aw'ards. The deadline 
for submission of applications is January' 5, 
1995. Applications were sent to commu- 
nity college presidents in the November 
1994 AACC letter. Three winners w'ill be 
recognized at the 1S^5 AACC Convention 
in Minneapolis. 



Contact 

Jim McKe}tney\ AACC. x226. 




Workforce Development 
Institute II 

AACCs second Vi orkforce Development 
Institute, a professional development con- 
ference for community college staff in- 
volved in workforce training, will l>e held 
January 18-21 in Scottsdale, Arizona. Pre- 
senters will offer infomiation on effeaive 
training methods and will fcKUs on practi- 
cal applications for improving community 
college workforce .sendees. Space is lim- 
ned; the registration deadline is January 5, 
1995. There will be no on-site regi.slration. 



Service Learning and 
CoaKtion Building 

**Addressing Community Needs 
Through Service Learning and Coalition 
Building" was the topic of a Beacon Com*J 
munity Forum held at Hagersiow'n Junior" 
College, Maryland, September 16-17. 
199-1. The conference atuacied faculty and 
administrators from several states who 
participated in ses.sions on civic responsi- 
bility and diversity as well as coalition 
building and .senice learning. Keynoter 
Benjamin Barber of Rutgers University 
urged attendees to think of community 
needs from the perspeaive of education 
and problem-solving in a democracy. Part 
of the AACC/^^K. Kellogg Foundation 
Beacon College Project, the forum w'as 
cosponsored by the Community' College 
of Aurora, Colorado, and the Maricopa 
Community’ Colleges, Arizona. The forum 
also featured information on the new 
AACC Senice Learning Colleges project 
funded by the Corporation for National 
and Community’ Sen ice. 

Contact 

Lytw Barnett. AACC. x204. 



Contact 

Lynn Harnett, AACC, x20^ 



National and Community Service 
Colloquium 

As a f()llow*up to President Clinton’s 
.SeptemlKT call to all colleges and univer- 



CeSN Teleconferences 

Tlie Community' College Satellite Net- 
work is offering a number of teleconfer- 
ences during the following months. For 
more infomiation on each of tlie.se events.! 
contact the organization named below’ the 
appropriate Itst of teleconference.s. 
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AACC Co-Sponsors ATE 
s Conference 

More than 1 00 people attended the NSF/AACC Advanced 
Technological Education (ATE) Conference held in 
Washington, DC, Oct. 27-29. Among the attendees at the 
invitational meeting were community college grantees and 
their partners in secondary schools, universities and industry. 
The conference focused on critical issues in advanced 
technological education and helped formulate a vision for the 
future of technological education. 

To improve the quality of advanced technological 
education in science and engineering technologies fields, as 
well as the basic mathematics and science core underlying 
such programs, NSF awarded 58 ATE grants in 1994. These 
awards, which total about $ 1 3.4 million for the first year and 
$26.9 million over three years, support three Centers of 
Excellence, 16 planning grants and 39 projects that result in 
reform in technological education. This year the ATE program 
is supporting projects in curriculum and laboratory 
development, teacher preparation and faculty and teacher 
enhancement. 

For more information about the ATE program, contact 
Elizabeth Teles at the National Science Foundation, Division 
ofUndergraduate Education, 703/306- 1 668 oreteles@nsf.gov 

—Lynn Barnett, x204 



V Community Service and Service 
Learning Survey 

As part of a grant from the Corporation for National and 
CommuniU’ Service, AACC will begin collecting information 
about existing service programs in community colleges. The 
goal is to identify current programs, to organize and analyze 
them and to disseminate information to member colleges and 
others. Among other things, AACC will track colleges that 
are already involved in community service through 
AmeriCorps or Campus Compact. This data collection and 
resulting clearinghouse on service learning will support the 
AACC Service Learning Colleges project and others interested 
in starting or improving such programs. 

A questionnaire will be developed in collaboration with 
the Campus Compact Center for Community Colleges, and 
distributed to ail two-year institutions in February. 

—Lynn Barnett, x204 

AACC Testifies at Department 
OF Education Hearing on Perkins 

On November 16 and 17, the U.S. Department of 
Education held in Boston the last of four scheduled field 
hearings on the upcoming reauthorization of the Carl D. 
Perkins Vocational and Applied Technology Education Act. 
Providing testimony on behalf of AACC and community 
colleges were Andy Scibelli, President of Springfield 



Technical Community College; Springfield, Massachusetts, 
Bob Messina, President of Burlington County College; 
Pemberton, New Jersey; and Dave Buonora, Legislative 
Associate at AACC. These participants emphasia^ the 
importance of maintaining the Perkins Act as a 
education program; the need for faculty developmenftfcpori; 
the success ofTech Prep; the importance of Perkins nninuing 
to serve adults of all ages, with a focus on life-loupeaming; 
and the desirability that Act providing strpngejflppport for 
postsecondary occupational education. TnH^iVinislMlion 
may schedule additional field hearings. 



Workforce Development 
Database 



There’s still time to submit information for the National 
Community College Workforce Development Database, the 
public domain database being developed by AACC and 
NETWORK. Completed surveys should be mailed to Bob 
Visdos at the AACC address. The database will be 
demonstrated at several upcoming national meetings: NCRD 
(December), AACC’s Workforce Development Institute 
(January), Workforce 2000 (February), NETWORK 
Conference and AACC Convention (April). 

—Lynn Barnett, x204 



PuBUC Relations Consultant 
Shares Findings 

Several months ago, the Association contracted Hager 
Sharp, a Washington, DC, public relations firm, to create a 
plan for a national public awareness campaign for AACC and 
its member colleges. Hager Sharp spent time contacting 
several community college presidents and public information 
and resource development officers. 

Jay Diskey and Stephanie Drea of Hager Sharp reported 
to the board and council chairs at their November meeting that 
based on interviews it is apparent that AACC and its member 
colleges seek acknowledgement, respect and stature. During 
interviews many concerns were voiced regarding the lack of 
image, awareness or recognition of community colleges. 

Fundamentally, AACC and its members want to increase 
awareness among broad audiences, including the business 
community, middle school and high school students, educators 
and administrators, parents of students, federal and state 
policy makers and mass media. 

Hager Sharp’s report strongly stressed was that there is no 
single “silver bullet’’ message for community colleges to 
project. Instead, a campaign should relate anumbCTof messages 
to these target audiences. 

The next step in developing this campaign is to conduct 
research and focus group research to gauge public opinion on 
community colleges. Many studies have been done by 
community colleges on image and public perception. AACC 
would like to use some of these as a point of departure before 
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AACC Community College Workforce 
Training State Liaison Network 

Call for Applications 



The American Association of Community Colleges is pleased to announce the formation of 
the AACC Community College Workforce Training State Liaison Network, a national 
infrastructure for exchanging information, improving communication, and developing 
regional consortia among the nation's community college workforce service providers. The 
network, consisting of state liaisons, will serve as a primary communication link between 
AACC and community colleges for workforce training issues, including work restructuring, 
technical training, workplace literacy, labor/management relations, and school-to-work 
opportunities. 

Applications for liaison positions are invited from employees of AACC member institutions 
or state offices. CEOs are encouraged to recommend and support applicants from their 
institutions. A committee will review all applications and announce the state liaisons in 
August. 

The network is a one-year pilot program 

designed to: 



• promote community colleges as key 
suppliers of workforce training for 
incumbent workers, dislocated workers, 
and youth apprentices; 

• improve communication among AACC, 
community college workforce training 
providers, and small and medium-sized 
businesses; and 

• foster development of regional 
partnerships among community colleges 
and local businesses. 




AACC 



American Assocution of 
Community Collboes 



Fundad by a grant from tha U.S. Dapartmont of Labor 



Network Prefil* 



$ 



Liaisons will be selected to represent each state in the country. Some larger states may be 
apportioned into two or possibly three regions; each region will have one liaison. Most 
liaisons will represent between 5 and 50 community colleges. Because this is a pilot 
program, liaisons will be actively involved in planning the structure and ongoing activities of 
the network. 

S«l*clieii Criteria 

AACC is seeking individuals to provide leadership for the advancement of community 
college workforce training services. Applications are welcome from AACC member 
institutions or state office staff who are involved in workforce training services and are 
knowledgeable about their state's community college system and business/industry training 
needs. 



All state liaison positions are volunteer. State liaisons are expected to participate in planned 
activities, including a two-day organizational meeting to be held in Washington, DC, on 
September 30 to October 1, 1994 (travel expenses will be covered by AACC). Additionally, 
liaisons will be involved in the following tasks: identifying key contacts at assigned 
community colleges; developing strategies for promoting community colleges as key 
providers of workforce training services; disseminating workforce information between 
national sources and assigned colleges; advising AACC and NETWORK staff on the 
development of a national workforce training, employment, and literacy database; helping 
develop program content and select speakers for the second Workforce Development 
Institute; and participating in longterm planning for the network. 

Hew to Apply 

Complete all information requested on the application form, including the signature of the 
institutional CEO. Attach a resume or vita and provide one letter of support. Append 
additional information (optional). 



Questions can be addressed to Lisa Falcone at 202/728-0200, extension 217, or via 
Internet; lfalcone@aacc.nche.edu 
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Mail one original and two complete copies of the application materials to: 

Community College Workforce Training State Liaison Network 

c/o Lisa Falcone 

American Association of Community Colleges 
One Dupont Circle, Suite 410 
Washington, DC 20036 



D«adlln« for r*c«lpl «ff materials at AACC Is A« 

Faxed materials are not acceptable. 
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APPLICATION COVER SHEET 

AACC Workforce Training Slala Liaison Notwork 

(Please Type) 



Name 

Title 

Institution 

Mailing Address 



Phone - Pax 

Internet address (indicate if you do not have Internet access) 

List professional memberships, (please do not use abbreviations) 



Describe your current position and your involvement in workforce training. 



Explain your interest in representing your state's community colleges in the Workforce Training Liaison Network. 



Institution CEO (typed) 



Institution CEO (signature) 



A ACC Workforce Development State Liaison Network 

Official Roster 



Alabama 

Donald R. Jarrells 
Interim President 

Harry M. Ayers State Technical College 

1801 Coleman Road 

P.O. Box 1647 

Anniston, AL 36202 

Phone: 205-835-5400 

FAX: 205-835-5474 

Akska 

Dr. Gerald H. Park 
Dean 

University of Alaska Anchorage 
3211 Providence Ehive, ESB 130 
Anchorage, AK 99508 
Phone: 907-786-4676 
FAX : 907-786-4638 

Arizona 

Bertha A. Landrum 

Director, Business & Workforce Dev. 

Maricopa Community College 
2411 West 14th Street 
Tempe, AZ 85281 
Phone: 602-731-8203 
FAX : 602-731-8210 
Internet: 

LANDRUM.BERTHA.A@Al.MARICOPA.EDU 

Arkansas 

Dr. John R. McKay 

Deputy Director for Technical Education 

Arkansas Department of Higher Education 

114 East Capitol 

Little Rock, AR 72201 

Phone: 501-324-9300 

FAX : 501-324-9799 

Internet: JOHNM@ADHE.ARKNET.EDU 



California 

Sandra Filion Foster, Ph.D. 

Vice President for Planning and Dev. 

Riverside Community College District 
4800 Magnolia Ave. 

Riverside, CA 92506-1299 
Phone: 909-222-8057 
FAX : 909-222-8055 
Internet: dtorres@eis.calstate.edu 

Karen Klammer 
Director, Job Link 
Coast Community College District 
1370 Adams Ave. 

Costa Mesa, CA 92626 
Phone: 714-258-0418 
FAX : 714-258-7304 

Jean Petty 

Executive Director, ED>net 

CA Community College Economic 

Development Network 

390 West Fir Avenue, Suite 204 

Clovis, CA 93611-0244 

Phone: 209-297-6000 

FAX : 209-297-6011 

Internet: jean.petty@ccc-infonet.edu 

Colorado 

H. Clay Whitlow 

Vice President for Educational Services 
Colorado Community College and Occupational 
Education System 
1391 North Speer Blvd., Suite 600 
Denver, CO 80204-2554 
Phone: 303-620-4000 
FAX : 303-825-4295 
Internet: Clay_W@mash.colorado.edu 



Connecticut 



Hawaii 



Judith K. Resnick 

State Director, Business & Industry Services 
Network 

Board of Trustees, Comm.-Tech. Colleges of CT 

61 Woodland Street 

Hartford, CT 06105 

Phone: 203-725-6619 

FAX : 203-566-6624 

Internet: Resnick_J@Apollo.Commnet.Edu 
Delaware 

Anthony S. Digenakis 

Assistant to the President for Technical 

Services & Specialized Training 

Delaware Technical & Community College 

P.O. Box 897 

Dover, DE 19903 

Phone: 302-739-4054 

FAX : 302-739-6225 

Internet: 14989 & Calvin.DTCC.Edu 

Florida 

Sheilah A. Lynn 

Workforce Training Coordinator 

Urban Resource Center 

Florida Community College at Jacksonville 

601 West State Street 

Jacksonville, FL 32202 

Phone: 904-632-5095 

FAX : 904-632-5092 

Dr. Anita Moore 
Provost, Open Campus 
Brevard Community College 
1519 Clearlake Road 
Cocoa, FL 32922 
Phone: 407-632-1111 x65519 
FAX : 407-633-4541 

Georg ia 

Douglas L. Bolen 

Assistant Conunissioner 

Georgia Dept. Technical & Adult Education 

1800 Century PI. NE, Suite 400 

Atlanta, GA 30345-4304 

Phone: 404-679-1660 

FAX : 404-679-1710 



Peggy T. Cha 

Asst. State Director 

UHCC/ Employment Training Center 

33 S. King St., Room 308 

Honolulu, HI 96813 

Phone: 808-587-2606 

FAX : 808-587-2626 

Internet: cha@kccada.kcc.hawaii.edu 

Idahsi 

Robert Ketchum, Ph.D. 

Associate Dean of Instruction, 

Workforce Training 
North Idaho College 
1000 W. Garden Ave. 

Coeur d'Alene, ID 83814 
Phone: 208-769-3444 
FAX : 208-769-3223 

Illinois 

Preston D. Morgan 

Director of Business/Industry Services 

Illinois Community College Board 

509 S. Sixth Street, Suite 400 

Springfield, IL 62701-1874 

Phone: 217-785-5003 

FAX : 217-524-4981 

Internet: pmorgan@iccb.state.il.us 

John J. Sygielski 

Director, Business and Professioncd Institute 

College of DuPage 

22nd Street and Lambert Road 

Glen Ellyn, IL 60137 

Phone: 708-858-2800 x 2196 

Fax : 708-790-1197 

Indiana 

Dr. Scun E. Borden 

Vice President/Chancellor 

Indiana Vocational Technical College 

501 South Airport Street 

Terre Haute, IN 47803-9705 

Phone: 812-877-3616 

FAX : 812-877-1184 



Massachusetts 



Iowa 

Nancy Kothenbeutel 

Exec. Dir. of Community Education & 

De<m of the Uib<m Ctr. 

Eastern Iowa Community College District 

306 W. River Drive 

Davenport, lA 52801-1221 

Phone: 319-322-5015 

FAX : 319-322-3956 

Internet: N<mcyKoth@aol.com 

Kansas 

Philip G. Hubbard 

Director of Railroad Operations Technology 
Johnson County Community College 
12345 College Blvd. 

Overland Park, KS 66210-1299 
Phone: 913-469-8500 x3857 
FAX : 913^69-4415 

Internet: hubbard@ukanaix.cc.ukans.edu 

Kentucky 

To Be Determined 

Main£ 

John Fitzsimmons 
President 

Maine Technical College System 
323 State Street 
Augusta, ME 04330 
Phone: 207-287-1070 
FAX : 207-287-1037 

Maryland 

Nancy N. Renner 

Assoc. Dean for Cont. Ed. & Community Svcs. 

Catonsville Community College 

800 South Rolling Road 

Baltimore, MD 21228 

Phone: 410-455-1188 

FAX : 410-455-1542 

Internet: AANR@CATCC.BITNET 



Janice C. Motta 
Executive Officer 

Massachusetts Community College Exc. Office 

101 Summer St., 3rd Floor 

Boston, MA 02110 

Phone: 617-542-2911 

FAX : 617-542-2904 

Michig an 

Donald MacMaster 

Assist. Dean & Dir. of Workplace Development 

Alpena Cotrununity College 

666 Johnson Street 

Alpena, MI 49707 

Phone: 517-356-9021 x344 

FAX : 517-356-6334 

Minnesota 

Richard Tvedten 

System Director for Customized Training 

Minnesota State College & University 

203 Capital Square Building 

550 Cedar Street 

St. Paul, MN 55101 

Phone: 612-296-8028 

FAX : 612-296-0872 

Internet: tved0005@maroon.tc.umn.edu 

Mississipp i 

Robert L. Mullins 

Dean, Econ. Dev. & Adult/ Cont. Ed. 

Hinds Conununity College District 
P.O. Box 1263-HCC 
Raymond, MS 39154-9799 
Phone: 601-857-3312 
FAX : 601-857-3474 

Missouri 

Jerry Stockman 

Manager of Employment & Training Prgs. 

St. Louis Community College 
300 South Broadway, 6th FI. 

St. Louis, MO 63102 
Phone: 314-539-5480 
FAX : 314-539-5170 
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Montana 



New Mexico 



Claudia H. Moore, Ph.D. 

Assoc. Dean & Asst, to the Provost 
University of Montana • College of Technology 
909 South Ave. W. 

Missoula, MT 59801 

Phone: 406-243-7850 

FAX : 406-243-7899 

Internet: bvrana@mirage.OSRhe.edu 

Nebraska 

Daniel J. Phelan, Ph. D. 

Vice President of Educational Svs. 

Western Nebraska Community College 
1601 East 27th Street 
Scottsbuff, NE 69361 
Phone: 308-635-6003 
FAX : 308-635-6100 

Internet: dphelan@haimibal.wncc.cc.ne.us 
Nevada 

Douglas W. Burris 

Director of Community College Affairs 
UCCSN - Chancellor’s Office 
2601 Enterprise Rd. 

Reno, NV 89512 
Phone: 702-784-4821 
FAX : 702-784-1127 

New Hampshire 

Dr. Keith W. Bird 
Deputy Commissioner 
NH Technical Colleges System 
5 Institute Dr. 

Concord, NH 03301 
Phone: 603-271-2727 
FAX : 603-271-2725 
Internet: k_bird@tec.nh.us 

New lersey 

Ray Compari 

Assistant Director of Business Services 

Cumberland County College 

P.O. Box 517 

Vineland, NJ 08360 

Phone: 609-691-8600, ext. 245 

FAX : 609-696-2417 



Frank J. Renz 
Executive Director 

NM Coimcil of Independent Community 

Colleges 

P.O. Box 4187 

Santa Fe,NM 87502 

Phone: 505-438-1621 

FAX : 505-438-1237 

New York 

Harry N. Heinemann 

Dean of Cooperative Ed. & International Prgs. 
Fiorello H. LaGuardia Community College 
31-10 Thomson Ave. 

Long Island City, NY 11101 
Phone: 718-482-5200 
FAX : 718-482-5242 

Internet: HEILG@CUNYVM.CUNY.EDU 

Dr. W. Gary McGuire 

Assistant Vice President, Workforce 

Development & Cont. Ed. 

Monroe Commimity College 
1000 East Henrietta Rd 
Rochester, NY 14623-5780 
Phone: 716-292-2208 
FAX : 716-424-5249 

North Carolina 

Stephanie Deese 

Assoc. Director of Workforce Development Sec. 
NC Department of Community Colleges 
200 W. Jones St. 

Raleigh, NC 27603-1337 
Phone: 919-733-7051 x456 
FAX : 919-733-0680 

Sherrie L. Kantor 

Dean of Corporate/Continuing Education 

Central Piedmont Community College 

P.O. Box 35009 

Charlotte, NC 28235 

Phone: 704-342-6212 

FAX : 704-342-6214 



Norman H. Petty 
Associate Dean 

Central Piedmont Community College 

P.O. Box 35009 

Charlotte, NC 28235 

Phone: 704-342-6212 

FAX : 704-342-6214 

North Dakota 

D.T. Pearce 

Dean, Community Svs. & Continuing Ed. 
Bismarck State College 
1500 Edwards Ave. 

Bismark, ND 58501 
Phone: 701-224-5433 
FAX : 701-224-.5555 

Ohio 

Robert P. Johnson 
Administrator 
Ohio Board of Regents 
30 E. Broad St., FI. 36 
Columbus, OH 43215 
Phone: 614-752-9533 
FAX : 614-466-5866 

Michael C. Taggart 
Exec. Dir. of Unified Technologies Ctr. 
Cuyahoga Community College 
2415 Woodland Ave. 

Cleveland, OH 44115 
Phone: 216-987-3061 
FAX ; 216-987-3038 

Internet: mtaggar%utcadmin@ibm4381.onet.edu 
Oklahoma 
Barbara Varana 

Assoc. Vice President for Instruction 
and Applied Science 
Oklahoma City Commimity College 
7777 South May Ave. 

Oklahoma City, OK 73159 
Phone: 405-682-7584 
FAX : 405-682-7559 
Temporarily : State Regents Office 
Phone: 405-524-9123 



OlggQD 

Laurance J. Warford 

Vice President of Instructional Services 

Lane Commimity College 

4000 E. 30th Ave. 

Eugene, OR 97405 
Phone: 503-741-3073 
FAX : 503-744-3970 

Pennsylvania 

Patrick E. Gerity 

Director of Continuing Education 
Community College of Allegheny County 
-South Campus 
1750 Clairton Rd. 

Route 885 

West Mifflin, PA 15122 
Phone: 412-469-6363 
FAX : 412-469-6370 
Internet: pgerity@ccac.edu 

Puerto Rico 

Stella Aneiro 

Director,Institutional Planning & Research 
University of Puerto Rico-Arecibo 
CaU Box 4010 
Arecibo, PR 00613-4010 
Phone: 809-878-2830 
FAX: 809-880-4972 

Rhode Island 

Ann P. Mackie 

Director, Ctr. for Business & Industrial Training 

Community College of Rhode Island 

1762 Louisquisset Pike 

Lincoln, RI 02865 

Phone: 401-333-7087 

FAX : 401-333-7111 

South Carolina 

Michele D. Shinn 

Assistant Dean, Division of Cont. Ed. 

Trident Technical College 

P.O. Box 118067 CE-P 

Charleston, SC 29423-8067 

Phone: 803-722-5569 

FAX : 803-722-5520 

Internet: zpshinn@al.trident.tec.sc.us 



Tennessee 



Vir ginia 



Ronald G. Hanunontree 

Director of Tellico Education Consortiirar 

Cleveland State Community College 

59B Excellence Way 

Vonore, TN 37885 

Phone; 615-671-1379 

FAX : 615-884-6879 

Te?<as 

Ruben Torres 

Dean of Adult & Continuing Education 
San Antonio College 
1300 San Pedro Ave. 

San Antonio, TX 78212-4299 
Phone: 210-733-2637 
FAX : 210-733-2634 

Dr. Terry Walch 
Director 

Quality Workforce Education Cor^ortium 
of Community Colleges 
Austin Community College 
5930 Middle FiskyUle Rd. 

Austin, TX 78752 
Phone: 412-324-7198 
FAX : 214-324-8373 
Internet: twalch@dcccd.edu 

Utah 

Dr. Arm N. Erickson 
Academic Vice President 
Salt Lake Community College 
P.O. Box 30808 

Salt Lake City, UT 84130-0808 
Phone: 801-957-4181 
FAX : 801-957-4440 
Internet: U-erickson@cc.slcc.edu 

Vermont 

Barbara Russ 

Director, Adult Academic & Support Svc. 

Champlain College 

P.O. Box 670 

Burlington, VT 05402 

Phone: 802-860-2777 

FAX : 802-860-2774 

Internet: russ@champlain.edu 



Karen J. Petersen 
Special Asst, to the Chancellor for 
Workforce Svc. Initiatives 
Virginia Community College System Office 
James Monroe Bldg., 15th FI. 

101 North 14th Street 
Richmond, VA 23219 
Phone: 804-371-2939 
F/^X : 804-786-3786 
Internet: sopetek.vccscent.bitnet 

Washing ton 

Daniel J. McConnon 

Assist. Director for Workforce Education 

State Board for Comm. & Tech. Colleges 

P.O. Box 42495 

Olympia, WA 98504-2495 

Phone: 360-753-0878 

FAX : 360-586-6440 

West Virg inia 

Robert A. Thome 

Associate Dean of Development Services 

West Virginia University at Parkersburg 

Rt. 5, Box 167A 

Parkersburg, WV 26101 

Phone: 304-424-8271 

FAX ; 304-424-8315 

Internet: bthome@vax.wvup.wvnet.edu 

Wisconsin 

Dr. Linda Stewtirt 
Deputy State Director 
Wisconsin Technical College System 
310 Price PI. 

P.O. Box 7874 

Madison, WI 53707-7874 

Phone: 608-266-2449 

FAX : 608-266-1285 

Internet: stewarl@board.tec.wi.us 



Wyoming 



Revised 10/31/95 



Clay M. Fechter 
Provost/Interim Co-Director 
WY Community College Commission 
Herschler Bldg., 1 West 
122 W. 22nd St. 

Cheyenne, WY 82002 
Phone: 307-777-7226 
FAX : 307-777-6567 
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AACC 



Organizational Meeting 
Washington, DC 

September 29 to October 1 , 1 994 



AACC Community College 
Workforce Development State Liaison 

Network 



The Community College Workforce Development Network is a national infrastructure for 
exchanging information, improving communication and developing regional consortia among the 
nation's community college workforce service providers. The network, consisting of state liaisons, 
serves as a primary conununication link between national sources and community colleges for 
workforce training issues, including work restructuring, technical training, workplace literacy, labor/ 
management relations, and school-to-work opportunities. 

At present time, the network is a one-year pilot project sponsored by the American 
Association of Community Colleges (AACC) with frmds from the U.S. Department of Labor. 

The network is designed to: 



• promote community colleges as key 
suppliers of workforce training for 
incumbent workers, dislocated workers, 
and youth apprentices; 




• improve communication among AACC, 
community college workforce training 
providers, and small and medium-sized 
businesses; and 



• foster development of regional partnerships 
among community colleges and local 
businesses. 



American Association of 
Community Colleges 



Funded by a grant from the U.S. Department of Labor 
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Thurs., Sept. 29 


AACC Workforce Development State Liaison Network 
Organizational Meeting 
Washington, DC 
September 29-October 1, 1994 

Revised Agenda 

Radisson Barcelo Hotel, Ballroom (2121 P Street, NW) 


6:00 pm 


Welcoming reception/dinner 


Fri., Sept. 30 


NCHE Conference Center (1 Dupont Circle, NW, Floor IB, rooms A/B) 


8:00 am 


Continental Breakfast 


8:30 


Welcome 

-Connie Odems, Senior Vice President 

-James McKenney, Director of Economic Development 

-Lisa Falcone, Project Manager 


9:00 


State Liaison Introductions 


9:30 


Workforce Investment Strategy 

-James Van Erden, Office of Work-Based Learning, EXDL 


10:30 


Break 


10:45 


The Community College Connection (Project Overview) 

-Vic Trunzo, Office of Trade Adjustment Assistance, DOL 


11:15 


National Community College Organizations 
-NCATC - Michael Taggart 
-NCOE - Russell Hamm 
-NCCSCE - Sherrie Kantor 
-NETWORK - Robert Visdos 
-The League for Innovation - Laurance Warford 


12:00 


Group Limch 


1:00 pm 


Workforce Assistance Collaborative 

-Steve Mitchell, National Alliance of Business 


1:35 


National Center for the Workplace - 

-Stephanie Swirsky, Office of the American Workplace, DOL 


2:05 


(Dverview of School-to-Work Opportunities Act 

-Ron Castaldi, Office of Vocational/ Adult Education, DoEd 



2:40 


Overview of Occupational Skills Standards 

-Joan Wills, Center for Workforce Development at the Institute for 
Educational Leadership 


3:15 


Break 


3:30 


Legislative Update 

-David Buonora and Ashley Giglio, AACC Government Relations 


4:00 


AACC Resources 

-Carrole Wolin, Professional Development 
-Mike Bourque, Community College Times 
-Ron Stanley, Journal 
-Michele Jackman, Marketing and CCSN 
-Margciret Rivera and Kent PhUlippe, Research 


4:45 


Adjourn for the day 


6:00 


Picnic Dinner/Trolley Tour of Washington 


Sat., Oct. 1 


NCHE Conference Center 


8:00 am 


Continental Breakfast 


8:30 


Manufacturing Extension Partnerships 

-Chuck Ernst, NIST, Department of Commerce 


9:10 


Current State Models 
-Jean Petty, CA 
-Janice Motta, MA 
-Terry Walch, TX 
-Sheilah L)mn, FL 
-Robert Mullins, MS 


10:00 


Break 


10:15 


State Liaison Planning Session 


12:00 


Group Lunch 


1:00 pm 


National Community College Workforce Development Database 
Demonstration 

- Robert Visdos and Richard Anthony, NETWORK 

- Bricm Shea, Fu Associates, LTD 


2:30 


Where do we go from here? 


3:30 


Adjourn 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



ERIC 



The National Community College 
Workforce Development Database 



The American Association of Community Colleges (AACC), in collaboration with NETWORK, 
America's Two-Year Employment, Training and Literacy Consortium, is pleased to announce the 
creation of the National Community College Workforce Development Database. The database will 
provide information on public and private sector programs currently provided by community col- 
leges across the country. This information will include curriculum, equipment and texts used, 
program costs, program outcomes and employers currently served. 

The information available on the database will be collected through the enclosed survey. The survey 
is designed to gather information on training programs/services that community colleges offer to 
business and industry, as well as to government agencies. The information each institution provides 
will be compiled into the database. 



through increased communication 
between community colleges. 

• Allow community colleges to expand 
their economic development opportunities 
with business and industry. 



Institutional Survey 




The database is designed to: 






• Allow community colleges to develop 
curriculum in less time and at a lower 
cost. 




• Allow for greater sharing of resources 



American Association of 
Community Colleges 



Funded by a grant from the U.S. Department of Labor 



Printed on recycled paper 



The Database 



The data each institution provides will be compiled into the new National Community College 
Workforce Development Database to be housed at the U.S. Department of Labor in its Training 
Technology Resource Center (TTRC). The database will be accessible to all community colleges. 
Information on how to access the National Community College Workforce Development Database 
will be provided at a later date. It is anticipated that online searches of the database will be possible 
.in early 1995. via Internet or a toll-free 800 number. 



The Survey 

The survey itself is divided into three inter-related Sections, all of which are intended to gather 
specific information regarding your institution and its private/public sector programs. 

Section I 

Section I requests (1) general demographic information as well as basic information regarding 
private and public sector programs/services, and (2) the names, titles and telephone numbers of key 
staff involved in the delivery of programs in each area. 



Section II 

Section II builds upon the private sector program information collected in Section I. It is impor- 
tant that Section II be completed by program staff actually offering the program/service. Responses 
in Section II will provide more specific information on each individual program/service identified in 
Section I. Table 2. Section II should be completed for each program/service for which a response 
was given in Table 1 . 



Section III 



Section III builds upon the public sector program information contained in Section I. Section III 
should also be completed by program staff who are delivering the public sector program/service. For 
each public sector program/service your institution offers, a separate set of Section III forms should 



be completed. 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 
SECTION I - GENERAL INFORMATION - INSTRUCTIONS 



The information requested in Section / will provide a snapshot of your institution and the 
types of programs/services your college offers to the public and private sector. General 
information on the institution and the types of programs/services it offers will serve as a 
baseline for the questions in Sections II and III. Information provided in Section I, Tables 1 
and 2, directly relates to the responses in Sections II and III. Please type or print your 
responses neatly. 



1 . Name of Institution - 

2. Institutional Address 



3. Main Phone ( ) Fax Number ( ) 

4. Name of Chief Executive Officer 

Title of Officer 

5 . Name of Chief Academic Officer 

Title of Officer 

6. Name of Chief Financial Officer 

Title of Officer 

7 . Name of Student Services Officer 

Title of Officer 

8. Fall 94 Full-Time Equivalency (FTE) 

(Please convert 1 FTE = 12 Semester Hours or 15 Quarter Hours) 

9. Fall 94 Total Headcount Enrollment (include non-credit) 

10. The institution's setting is urban , rural , or suburban 

1 1 . The institution is a single campus , a multiple campus or a 

multi-college district . 

12. If, multiple campus, indicate the number of campuses. 





1 



NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



PRIVATE SECTOR INFORMATION 

Table 1 contains a list of programs/services commonly offered by community colleges. Please 
respond to the questions below based on your college 's delivery of the identified programs/ 
services. Indicate your responses in the columns provided. 



A. Does your institution offer any of the programs in Table 1 to local employers? (YES or NO) 



B. Does your institution have contracts with employers to provide the programs indicated in 
Pan A? (YES or NO) 



C. What is the estimated total annual dollar value of your institutional contracts for the programs 
listed in Table 1 (Categories 13-21) below? 

D. In Academic Year 1993-94, how many individuals panicipated in each program offered by your 
institution? 



TABLE 1 





PlWATE SECTORPROQRWiis 






- ' c 


D 


13 


Workplace Literacy Services 






$ 




14 


ESL Workplace Literacy Services 






$ 




15 


Customized Training Services 






s 




16 


Outpiacement Services/Assistance 






$ 




17 


Apprenticeship Programs 






s 




18 


Defense Conversion Programs 






% 




19 


Assessment Services for Employers 






% 




20 


Advanced Manufacturing Technology Training 






$ 




21 


Other (Please list name below) 






$ 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



PUBLIC SECTOR INFORMATION 

Table 2 contains a list of public sector programs commonly offered by community colleges. 
Please answer the following questions based on your institution 's participation in each 
program area. Indicate your responses in the columns provided. 

A. Does your institution offer any of the programs/ser vices in Table 2 on behalf of government 
agencies and their respective constituencies on a national, regional, state, or local basis? 

(YES or NO) 

B. What is the estimated annual dollar value of all of your contracts for each program category? 

C. During Academic Year 1993-94, how many individuals participated in these government sponsored 
programs at your college? 



TABLE 2 





PuBuc Sector Programs 


A 


B 


C 




DEPARTMEIiTQPlABQR 








22 


Job Training Partnarship Act(JTPA) 




$ 




23 


Economic Diaiocation & Worker Adjuabnent Aaaiatance Act 
(EOWAA-JTPA) 




$ 




24 


NAFTA -TAA 








25 


Trade Adjuatment Aaaiatance Act (TAA) 




$ 




26 


Defence Converaion 




$ 






"V. 








27 


Job Opportuniliea and Baaic Skllla Program (JOBS) 




$ 




28 


Job Opportunitiea for Low Income tndividuala (JOLI) 




$ 














29 


Family Self-Sufficiency Program 




$ 




30 


Step-Up Program 




$ 




31 


Comprehenaive Grant PrtK^ram 




$ 














32 


School-To-Work (STW) Opportunitiea Act 




$ 




33 


Tech Prep Program 




$ 




34 


National Workplace Literacy Project 




J 





r « 

I I L 



3 



BEST COPY AVAILABLF 



Thank you for completing Section 1 of the National Community College Workforce 
Development Database Survey. Please collect Sections II and III and return all three 
sections together to: 

National Community College Workforce Development Database 
American Association of Community Colleges 
One Dupont Circle, Suite 410 
Washington, DC 20036 

Questions should be directed to your campus contact or NETWORK consultants 
Robert Visdos at (202) 728-0200, extension 210, or Richard Anthony at extension 253. 



J 

I Funded by a grant from the Department of Labor 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 

SECTION II - PRIVATE SECTOR PROGRAMS/SERVICES - INSTRUCTIONS 

Please duplicate the forms to match the number of programs/services that your college delivers 
in each major service area. For example, if your institution provides 10 programs/services, 
Section II should be reproduced and completed 10 times (once for each program). Please print 
or type neatly. 

Name of Institution 



Name of Program 

Key Contact: 

Name Title 

Address 

Phone Number ( ) Fax Number ( ) 

Internet Address 



Program Manager/Coordinator: 

Name Title 

Address 

Phone Number ( ) Fax Number ( ) 

Internet Address 

Length of Program (Total Clock Hours) 

Please place an "X" to the left of the program/service area listed below. 



Workplace Literacy Services 
ESL Workplace Literacy Services 
Customized Training Services 
Outplacement Services/ Assistance 
Apprenticeship Programs 



Defense Conversion Programs 

Assessment Services for Corporate Clients 

Advanced Manufacturing Technologies 
Training 

Other (Please give name) 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



MAJOR PROGRAM OUTCOMES: 



1 . 



2 . 



3 . 



TypeCs) of equipment used in training (outline onlyV. 

1 . 

2 . 

3 . 

4 . 

5 . 



Curriculum outline (major headings only): 



1 . 

2 . 

3 . 

4 . 



5 . 



NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



Instructional text(s^ used in delivering program/service (title only): 

1 . 



2 . 



3. 



COMPANIES THAT HAVE PURCHASED PROGRAM/SERVICE: 



2 . 

3. 

Total number of individuals served by program/service in Academic Year 1993-94. 

Total yearly on-going cost of the program to your institution. $ DCl 

Please answer Table 3 questions by placing an "X" in the appropriate box. 



TABLE 3 











is thsrs a sat curriculum? 






Is the curriculum available for noncompetitive purposes? 






Is the curriculum available for free? 






If no, can the curriculum be purchased? 






Is the key contact person available for consulting? 






Are the instructor's) available for consulting? 






Is the equipment for the program currently being used? 






If no, is the equipment available for tease/purchase? 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



Section III - public sector program/service - instructions 

Please duplicate the forms to match the number of programs I services that your college 
delivers in each major service area. For example, if your institution provides 15 
programs /services. Section III should be replicated and completed 15 times (one for each 
program). Please type or print your responses neatly. 

Name of Institution 



Name of Program 



Key Contact: 
Name 


Tide 


Address 


Phone Number ( ) 


Fax Number ( ) 


Internet Address 


Program Manager/Coordinator: 
Name 


Tide 


Address 


Phone Number ( ) 


Fax Number ( ) 


Internet Address 



Length of Program (Total Clock Hours) 



! Please COMPLETE SECTION ni and return to your campus contact. 
' QUESTIONS SHOULD BE DIRECTED TO NETWORK CONSULTANTS: 

I Robert J. Visdos at (202) 728-0200, extension 210 or 

Richard Anthony at extension 253. 



NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



Please place an "X" to the left of the m^or funding source supporting the program/service area. 

— 
Department of Labor funded: 

Job Training Partnership Act(JTPA) 

Economic Dislocation and Worker Adjustment Assistance Act 

(EDWAA-JTPA Title III) 

NAFTA-TAA 

Trade Adjustment Assistance Act (TAA) 

Defense Conversion 



Department of Health and Human Services funded: 

Job Opportunities and Basic Skills Program (JOBS) 

Job Opportunities for Low-income Individuals (JOU) 



Department of Housing and Urban Development funded: 

Famiiy Self-Sufficiency Program 

Step-Up Program 



Department of Education funded: 

School-To-Work (STW) Opportunities Act Program 

Tech Prep Program 

National Workplace Literacy Project 
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NATIONAL COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



Please check the boxes that best describe the service(s) delivered by this program. 



Intake 

Assessment 
Career Development 
Literacy Services 
Customized Services 



Supportive Services 
Job Search Assistance 
Job Seeking Skiils Training 
Occupational Classroom Training 
Counseling Services 



Major Program Outcomes: 

1 

2 

3 

4 



Type(s) of equipment used in training (outline only) : 

1 

2 

3 

4 

5 



Curriculum outline (major headings only) : 

1 

2 

3 

4 

5 



Instructional text(s) used in del*ivering program/service (title only): 

1 

2 

3 
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NATION \L COMMUNITY COLLEGE WORKFORCE DEVELOPMENT DATABASE 



r.OVFRNMENT AGENCIES THAT PURCHASED PROGRAM/SERVICE : 

1 . 

2 . - 

Total number of individuals served by program/ service in Academic Year 1993-94. 

Total yearly on-going cost of the program to your institution. 5 

Total yearly on-going cost of the program. (Include all grant funds) $ 

Is the program subsidized through government funds other than those from the sponsoring agency? 
YES NO 

If yes, who subsidizes the program? 

Please answer Table 4 questions by placing an "X" in the appropriate box. 



TABLE 4 



iHJByc 


YES 


NO 


is there a set curriculum? 






Is the curriculum available for noncompetitive purposes? 






Is the curriculum available for free? 






If no, can the curriculum be purchased? 






is the key contact person available for consulting? 






Are the instructor's) available for consulting? 






Is the equipment for the program currently being used? 






if not, is the equipment available for taase/purchase? 






Was the proqram/curricuium designed specifically for the sponsoring agency? 






Was the program designed with input from local employers? 






Was the program designed with input from organized labor? 






Are individuals other than those referred or paid for by the sponsoring government 
aoencv enrolled in the program? 
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Please use the checklist below to ensure that you have enclosed each section of the survey. 
All three sections should be returned together to the address listed below. 





Yes 


No 


Section I - General Information (Pages 1 -4) 


□ 


□ 


Section II - Private Sector Information (Pages 5-8) 

(Be sure to include copies from all program managers) 


□ 


□ 


Section Hi - Public Sector Information (Pages 9-12) 
(Be sure to include copies from all program managers) 


□ 


□ 



Contacts 



Questions should be directed to Robert J. Visdos at (202) 728-0200, extension 210 
or Richard Anthony Jr. at (202) 728-0200 extension 253. 



Returning the Survey 

Please mail the completed survey to the address listed below. FAXES CANNOT BE ACCEPTED. 



National Community College Workforce Development Database 
American Association of Community Colleges 
One Dupont Circle, Suite 410 
Washington, DC 20036 

Return The Completed Survey By November 15, 1994 



o 



SAMPLE 

DATABASE 

SCREENS 




r<ltaxn iltnu>’ • • 

>Us«r Registration RACC/NCTUORIC 
Ganaral Searching One-Stop/LMI 
Skill Standarde Oieelaiaer 

Sehool*to-Hork Help 

JTPR Inforaetion Exit Sgetea 
ETA Direct iuee 



<Dee c ript ioo> 

Register yourself as an official TTRC User. 



rAaT?! HOST H C3«AT || OSMSB j| MOM6W || LDSW 
{ vfHo lutitm OSR Qyd C—1 Ss 

I CONNCCT 144SO/AMI to TTRC 



EOmCTTi 



i N-e-1 fso *49 cts0 



• □ 




~237PM 



MwiM ootoasa' 



P 

|[^ 




TRAINING TECHNOLOGY RESOURCE CENTER 
Hereh 15. 19$6 



KHein Henu>- 



n 



r<AACC/NETIiORK> 

Prtvioue Menu Public Sector Progreae 

>Generel College Info All Pregreee 
Priuete Sector Progreae Help 



‘<Deecriptien>- 
Direi 



Enter 2*letter etete ebbreuietione eepareted with epeeee. 
Preee <UIIUt> for ell etetee or ^ to quit. 



■in 




• ! 


iMbI HOST 1 CHAT 1 OSMe 1 MCMMII H UMNN ITUTOMAL N 1 1 


1 DOS 


J 


vr iH"" niiiiii ute'Owa'ttoVtotoCMi mtaf' 


iJiT'lj 
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EmiiOMDn* 



lilf 



twyHfc: 









Ui«w ltonu> ; ^ — 

Ui«u FMdP9 BekPg Hmrk DwnLd H«lp Quit 



PtruM th« t«xt of thio decusont. 



All CnlriM -^.. 

. , ,yT ‘t,' - 

Oo^ found; . 1$ 



Tolilo of Contonto, Ouory .1— ^ ^ 

1: UA BIuo Rid9o CoMunity Collloyo ^ 

2: UA Control Uirginio Cooounlty C0II090 

3: UA CoMunity Hoopitol of Roonoko UoXloy C0II090 of Hoolth Scioncoo 

H: UA Dobnoy $. Loneootor Cooounity C0II090 ' 

5: UA Donuillo CoMunity C0II090 

6: UA Mountain Eapiro Coaaunity C0II090 ^ 

7: UA Northorn Uiryinio Cooounity Colloyo-^all caopuooo 

t: ' UA Patrick Honry Cooounity C0II090 

$: UA Piodaont Uiryinia Cooounity C0II090 

10: UA Richard Bland C0II090 . .. - - • • ' ' 

11: UA Southoido Uiryinia Cooounity C0IX090 - . -X.n * 

12: UA South««oot Uiryinia Cooounity Col I090 

13: UA Uirginia Hiyhlanda Cooounity C0II090 . ‘ v".' 

1H: UA Uiryinia Hoot am Coaaunity C0II090 , • \ >*^7 



^ 






E 


w 


|M«i) HOST 9 CHAT 






_JL ««* . 


I 


r VT>1 « ' ZmOm , 


, MSWOimISMA^CiI 




24VM 





I ONNCCT 144MMM to ftliC 



EuhO Oiii-OOT 



[rfac 






Addraaa: 



Kay Contact and Phono: 



Control izod Aooooooont Cantor ' ' 

321 Eoot Chopaan Auonuo 
Fullorton, CA Be€32-20B5 

Allioon Jonoo. Dir., Uorkforco Douol. 
Phono 71H-5€3*67^H 
Fax 71H-503-O10S 



vr -v^:r^ 
* ■ • 



Roquoot 17 of 82 
<f> ■ fud pago; 


<n> X noxt doc; 


<B> > Bork/unaark 


Pago 1 ! 






<p> = prou doc; 


<q> s quit : 




□ 








111 


3 


IaAiU host li CHAT 






rooi-i 


VT'IM 7mn4nm 




NO-1 ii0 9 •ua'I 


3:1#M 1 


1 I iiOM:37 1 
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|TTHC 






Othtr: $«rvicM for JTPft Titlt# XI ond XX«.Dofonoo 

Conutroion ond UATEA oligiblt Clionto. / 






Loo 9 th of Pro 9 roo; M 



Total Nuabor of Xndiuidualo Sarvod: M56 

Total Voarly Coot of Pro$raa (including all granto): Progr^a io o(^>port^^ v, 

•ntirtly throu^ » 

JTPP n ond UPTEO 
. Titlo IX ond III, 
funds. 



Roquoot 17 of 82 
<f> « fMd pago; 
<b> « bck pogo; 



noxt doc; 
prov doc; 



iark/unaortc 
quit ; 



Pag# 




VT.100 




Dotcription of Progroa (Con't) 



Xnatructional Toxto Uood: 

Tooting/aootosaont inotruoanto (pan and paptr) 



Typo of Eguipaont Uood: 
Coaputar dotoboaaa 






S I 
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o 
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Prograa Out c o» » ; ' 

t. To oooooo wHi rofor clionto to non*troditional« litoroey ond 
lifoloriQ loomin 9 ond ochool to work tronoition progroao. .. . 
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ond coroor option#. 



Liot of Coaponioo Mho How# P urc hooo d Progroa: 

1. City of Anohoio JTPD 

2. City of $onto Pnno JTPA 

3 . Northrop 
Hughoo Pircroft 
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ft DOS I 
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ZmOm USR D«d SIMmMmI I 3MW ' NO-1 id «te F ~ 



3:21 PM 



fttlMi OM-OaU: 


soiKFaK 1 
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E ach ango Inforaation: 
lo thoro o oot curriculua? 



/ 



lo tho curriculua ouoiloblo for noncoopotitiuo purpoooo? 
lo tho curriculua auailablo for froo? 

Xf no, can tho curriculua bo purchaaad? 
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Pro tha inatructor(a) auailablo for conaulting? 
la tha aquipBont for tha prograa currently baing uaad? 









lOiB HOST ft CHAr li aSMON ft MOMON II UMMN I TUTORIAL I 



I L3 qs_ 
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